
 

INFORMATION SERVICES/ 

Mobile Phone Apps for NKC 

POLICY: 

NKC employees who have mobile phone stipends are required to install and 

update mobile apps outlined in the following document. Employees are 

further required to keep their mobile phone operating system updated to 

within the most recent 2 minor updates. Minor updates are classified as the 

number after the dot, such as 11.4, where the .4 is the minor update. 

APPLIES TO: 

• NKC employees receiving a cell phone stipend 

REQUIRED MOBILE APPS – ALL EMPLOYEES: 

1. Download and setup Microsoft Intune Company Portal app  

a. Android setup instructions 

b. iPhone setup instructions 

2. Download and setup Microsoft Authenticator app  

a. After installing use this app is with the Self-Service Multi-Factor 

Authentication Setup website for RemoteApp and other NKC sites 

3. Download and setup Microsoft Outlook app  

a. Android setup instructions  
b. iPhone setup instructions 

OPTIONAL MOBILE APPS (Hospital Services Required): 

1. Download and setup TigerConnect (Secure Texting) app  

a. Contact Helpline@nwkidney.org or 206-292-2579 for install 

2. Download and setup Egnyte (secure file) app  and DUO app  

a. Contact Helpline@nwkidney.org or 206-292-2579 for install 

https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-android
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-android
https://docs.microsoft.com/en-us/intune-user-help/enroll-your-device-in-intune-ios
https://knet.nwkidney.org/docs/1500658657074.pdf?t=636645748499926297
https://knet.nwkidney.org/docs/1500658657074.pdf?t=636645748499926297
https://support.office.com/en-us/article/set-up-email-in-the-outlook-for-android-app-886db551-8dfa-4fd5-b835-f8e532091872
https://support.office.com/en-us/article/set-up-email-in-outlook-for-ios-mobile-app-b2de2161-cc1d-49ef-9ef9-81acd1c8e234
mailto:Helpline@nwkidney.org
mailto:Helpline@nwkidney.org
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