
Did a provider call to request a treatment when 
the patient's home clinic is closed?

Same-day Discharge Transfer of Care Process

Yes

Was the call received 
Monday-Friday (non-

Holiday)  between  8:00-
16:30?

Yes

Provide the Admissions 
Department contact information 

to the caller:  206-292-3090 
Option 1

Admissions Department 
will coordinate care

No

No

Provide the Hospital Services  
contact information:  855-292-3045

Hospital Services will 
coordinate care

Collect the patient 
information and 

contact the Home 
Clinic.

The home clinic will 
coordinate care

Was the request for a same-
day discharge from the 

hospital or ED?

Yes

No


