








ESRD ID Cards 

should be 

individualized using 

the template that will 

be sent out and 

provided to each 

patient during 

August. 

The NKC ID cards 

will be available 

before 8/1/25 and 

should also be given 

to patients. 
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• A template will be sent to all Managers to customize with 
your clinic name and phone number before printing and 
providing to patients along with their ESRD and NKC ID 
cards.

• When delivering to patients, it is important that staff 
explain the process and remind patients that Emergency 
Rooms do not generally offer dialysis and they will often 
have a long wait for treatment.

• Extra flyers should be made available at the front desk in 
each clinic and also given to new patients (along with 
ESRD and NKC ID cards) when they admit to NKC.

• If a patient feels they are having a medical emergency, 
they should call 911 or go straight to the ED.  

• Remember, the goal is to reduce UNNECCESARY ED 
visits and hospitalizations. ‘When in doubt, send them 
OUT!’
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