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Clarity Tip Sheet:
 External Document Requests

Effective Date: 4/22/2025
	

What is change: Authorized staff are able to electronically request medical records from other EMRs through Clarity.


Instructions: 

· Go to Clarity>Patient Chart View>Documents
· Click on Request External Patient Records
· Select the Organization name you are requesting records from and the State.  Select the specific hospital(s)/clinic(s) to include in your search and click Next.
· Verify the correct patient is being requested and then click Search.
· Select the specific document(s) to download and click Request.
· You will see a confirmation popup saying your request was sent successfully.  Click Ok to acknowledge the message.
· To open the document, click on the name of the file.
· Click “View File.”
· If you want to save a copy of the document to NKC’s Docuware:
· Right click on the open document.
· Choose Save As and save document in a folder.
· You can now upload the document into Docuware from your folder. 
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