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Frequently Asked Questions
Patient billing statements and payments

If you have insurance and your plan has co-insurance, co-payments, or deductibles,
you might need to pay some of the costs for your dialysis treatments. Each month,
Northwest Kidney Centers will send you a statement that shows all your dialysis
visits and any amounts due you may need to pay. The first statement will be mailed
in February and will include treatments from January 1, 2024.

Here are some answers to questions you may have about billing and payments.

Q) Why did | get a monthly statement from Northwest Kidney Centers?

A) Sometimes, your insurance may not cover all the costs of your dialysis
treatments. Depending on your insurance plan, you may be responsible for copays,
coinsurance, or deductibles. These will show up on your billing statement.

Q) | have Medicaid and don’t have any other insurance. Why did | get a letter
saying | might have to pay for my treatments?

A) We sent a letter to all patients, whether they had insurance or not, to make sure
everyone knows we will send statements starting in February. We wanted to make sure
no one was surprised.

Q) What if | can't afford to pay the amount due?

A) It's important to continue your dialysis treatments. You can talk to our financial
case managers at 206-720-3768. They can help you find coverage options or help
determine if you qualify for any financial assistance programs. They can also help
you set up a payment plan.

Q) Can | still get dialysis treatments, even if | can’t pay my copay when | come
to my next appointment?

A) Yes. We will not prevent patients from accessing kidney care because of an inability
to pay.

Q) Will | get a bill if | miss a treatment?

A) No, we won't charge you for missed dialysis treatments.



Q) How long do | have to pay the amount due on my statement?

A) You usually have 60 days to pay. If you need more time, please call our Billing
Department at 206-720-8552.

Q) What payment methods can | use to pay my amount due?

A) The fastest way is online (at www.securebillpay.net/NKC). You can also pay over
the phone (call 206-720-8552), by mail, or by cash or check at your clinic's front
desk.

Q: What if | don't understand the charges or there is a mistake on my
statement?

A) Call our Billing Department at 206-720-8552. They can look at your account and
explain or address any issues.

If you have any questions about your statement, payments, or coverage, we’re here to help!
Please contact our Billing and Patient Finance Department at 206-720-8552. We are available
Monday-Friday, 8 a.m. — 5 p.m.

Espafol: Si tiene alguna pregunta sobre su estado de cuenta, pagos o cobertura, jestamos
aqui para ayudarle! Péngase en contacto con nuestro Departamento de Facturacién y
Finanzas del Paciente llamando al 206-720-8552. Estamos disponibles de lunes a viernes, de
8am.a5pm.
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