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Clarity Monthly Update  
August 2023 

General Information 
 
Visonex regularly updates Clarity with fixes to issues reported and enhancements based 

on user feedback. The following is a general overview of those fixes and enhancements 

that released on Monday, August 7, 2023. 

What’s Fixed in Clarity 
 

1. Treatment Definition Not Displaying in Patient Schedule 

• There was an issue where treatment definitions were set to no longer display 

in RTC, Enter Treatment form, or Visit Management but were still being 

scheduled from the Patient Schedule form.  It is now possible to have this 

preference turned off or on for each of those forms. 

 

2.  Logout functionality 

• Selecting Logout in some forms did not bring the user back to the Login 

page.  This is resolved. 

 

 

What’s New in Clarity 
 

1. Lab Results Details Report 

• Now lists the most recent labs first. 
 

2. Hemodialysis Treatment Information Report and RTC Hemodialysis 
Treatment Information Report 

• Now displays the facility where the treatment took place 
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3. Nursing Home Reason 

• There is now a required Nursing Home Reason dropdown. 
 

 
 

4. Immunization  
• A Reason not Administered dropdown has been added to the 

Immunization form.  It also appears in the Immunization grid under status. 
 

 
 

• VIS for Hepatitis B and Pneumococcal conjugate (PCV) dated 05/12/2023 is 
now selectable. Printable forms are available at Immunize.Org 

 
 
 

 
 

 
 
 

 
 

This image cannot currently be displayed.



 

12901 20
th

 Ave S, Seatac, WA 98168   //    Tel: 206-292-2771   //   www.nwkidney.org 

 

5. Option not to Create Schedule when Patient is Added.  
• Currently, when patients are added to Clarity, a default patient schedule is 

added.  An organizational preference is available for the schedule not to be 

added when the patient is added.  This way staff can start the schedule 
when the patient starts dialysis and missing treatments prior to the start 

date will not appear on reports.  With the automatic addition of a default 
schedule turned off, staff will still be able to select automatic creation of the 
schedule for the patient in Registration>General Information. 

 

                    
 

 

6. E-mail Alerts for Contact Information Edits. 
Users will now receive an e-mail alert when any of the following actions: 

• Add/Edit/Delete User E-mail 

• Edit Username 
• Set Primary E-Mail Address 

• Reset User Password. 
 
 

 
 

 

 

 

 

Clarity Guides and Tip Sheets – On KNET 
 

1. Clarity User Guides by Role: K-Net - User Guides by Role (nwkidney.org) 

2. Clarity Tip Sheets: K-Net - Tip Sheets (nwkidney.org) 

https://knet.nwkidney.org/intra/userguidesbyrole/1561662660362
https://knet.nwkidney.org/intra/tipsheets/1561665832956
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