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Clarity Monthly Update  
May 2023 

General Information 
 
Visonex regularly updates Clarity with fixes to issues reported and enhancements based 

on user feedback. The following is a general overview of those fixes and enhancements 

that will occur on Monday, May 8, 2023. 

What’s Fixed in Clarity 
 

1. Patient Chart View 

• The link to the General Information form in the Registration tab is fixed. 

 

2. Visit Management 

• The copy of Visit Management in Patient>Notes displayed the access as a 

number.  The access will now display as a description. 

 

3. Real-Time Charting Post 

• With some facilities, when reviewing past treatments, the dry weight was 

pulling from the current dialysis prescription and not the one used for that 

treatment date. 

 

4. General Information Screen Updates 

• It is now possible to right-click your mouse to cut or copy or paste in this 

screen. 

• The Transient Information Address fields can now hold more than 1000 

characters. 

• The validation for the Medical Beneficiary Identifier (MBI) had been removed 

but is now fixed.  If a wrong pattern of letters and digits are entered in the 

MBI field, submitting the entry will result in an error message: 

  
• Leaving the Mobile Phone number field blank will no longer trigger an error 

message. 

• Visonex has fixed the issue where the Clarity ID was not populating in the 

General Information screen when adding a patient and saving. 

• Visonex has fixed the issue where the CrownWeb IDNumber field could not 

be updated. 

• Visonex resolved an issue where edits on random patients did not save when 

submitted. 
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5. Patient Billing Worksheet Expanded Report 

• If the primary insurance company was ended during the date range it would 

not appear in the report.  Now, the primary insurance company will appear if 

active during the date range selected. 

 

6. Untranscribed Orders Library Item 

• There is a new checklist library item: Untranscribed Orders – Last N Days.  

By default, it will display any untranscribed orders from the last 30 days.  

Please send a request to Helpline if you would like to add this to a checklist. 

 

What’s New in Clarity 
 

1. Patient Chart View Search Options 
• In addition to searching by patient name, it is now possible to search by 

Patient MRN or Patient Dialysis ID. 
2. Reports 

• New vs. Old Reports 
Reports are in the process of being upgraded.  Upgraded reports will have 
Output Types that are limited to PDF or Viewer.  To select output types 

other than PDF (e.g., Excel), select Viewer, click Run Report, then click the 
output type at the top of the report display. 

 

 
 

• Missing Patient Data Report 

This report now includes Patient Ethnicity from the General Information 
form. 

3. Pre-dialysis Information (2728) 
• For CEHRT Certification, clicking on the blue question mark icon in the Co-

Morbid Conditions section will display Tips and Tricks. 

 
 

 

 

 

Clarity Guides and Tip Sheets – On KNET 
 

1. Clarity User Guides by Role: K-Net - User Guides by Role (nwkidney.org) 

2. Clarity Tip Sheets: K-Net - Tip Sheets (nwkidney.org) 

https://knet.nwkidney.org/intra/userguidesbyrole/1561662660362
https://knet.nwkidney.org/intra/tipsheets/1561665832956
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