
 

12901 20
th

 Ave S, Seatac, WA 98168   //    Tel: 206-292-2771   //   www.nwkidney.org 

Clarity Monthly Update  
September 2022 

General Information 
 
On a regular basis Visonex updates Clarity with fixes to issues reported and 

enhancements based on user feedback. Following is a general overview of those fixes and 

enhancements installed on September 18, 2022. 

What’s Fixed in Clarity 
 
 

1. Med Date of next dose not updating if med is Postponed – If a missed 

Treatment was entered into RTC and a medication that was On Selected Days and 

scheduled for every 2 weeks or greater was Postponed, the date did not update 

correctly in the parent order if administered on the next treatment.  The fix was 

deployed on 8/24/2022.  Please run the *Medications – Date of Next Dose clinic 

report to verify no orders were affected. 

2. RTC>Medications/Imn warning message – there was message appearing in 

RTC>Medications/Imn stating, “ Please populate the Location field on the 

PreTreatment tab before administering medications,” even though the Location had 

been selected and saved.  This has been fixed. 

3. Links to Patient Height & Amputation – links in RTC and other checklists are 

now functioning correctly. 

4. Clinic Anemia Trends report was merging data with patients having identical 

first, middle, and last names.  Each patient will now display with the patient’s name 

and date of birth 

5. Schedule of Clinic Patients – Master report will now include the end time for all 

Hemodialysis Prescription types including NxStage Prescriptions. 

6. Blood Pressure Trends report would indicate an error for BPs entered incorrectly 

in RTC, e.g., 120-80.  To prevent BP documentation entry errors an RTC the 

following error message will now display. 

 

 
 

7. EQRS Submission – Users no longer get an error message in 

Organization>Regulatory Submissions>Errors and Data Checks unless they had 

access to all facilities in their organization. 
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8. Email Visonex: A validation error on the Help>Email Visonex form was fixed on 

8/9/2022. 

9. Dialysis Prescription Treatment Duration Dropdown – If the treatment 

duration went to two decimals, it was rounding up.  Both decimals now appear 

correctly as of 8/9/2022 

10.PDF Reporting Service – The issue in which PDF reports were not being receive 

was fixed on 8/11/2022. 

11.R05 Datachecks – was not working.  The fix was deployed on 8/15/2022 and 

checks are now displaying in Errors and Data Checks queue. 

12.Document Management Immunizations Viewer was fixed 8/25/2022. 

13.Immunization Reconcile error was fixed 8/26/2022. 

 

 What’s New in Clarity 
 

14.Login Screen – Wording to help users who are not able to log in and new users 
have been changed.  

• The I cannot access my account link is now I need help logging in (Forgot 

Password).   
o When clicking on this link, the user now has the option of sending a 6-

digit password reset code to their registered e-mail address. 
                      

 
 
The user can then go back to the login page and select I need help logging in 

(Forgot Password). This time select I have a password reset code.  Enter 
your username and the reset code, click next, and enter a new password. 
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• In the login screen, if a user enters a username or password that does not 

match the records, the error message is now: The information does not 
match our records.  If the problem persists, please contact the Clinic 

Manager/Super User. 
 

15.VAERS (Vaccine Adverse Event Reporting System) – Healthcare providers are 
required by law to report VAERS. A section has been added to the bottom of the 
Immunization form to comply with EQRS requirement for dialysis organizations to 

report significant adverse reactions. 

 
 
•   The following elements will be sent with the immunization: 

o Did a Significant Event occur? 

o Description of the Event 
o When did the Symptoms start? 

o Has it been reported to VAERS/FDA 
• If no documentation exists Significant Event will be sent as Unknown 
• A new Clinic report Clinic Immunizations Adverse Events was created. 
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16.Immunizations Hep B – 

• A new field has been added to accommodate EQRS reporting requirements.  
It indicates whether a Heb B administration is a Booster, Series, or 

Unknown. This can be changed at any time but will only be sent to EQRS if 
it is completed during the month of submission. 

• The Administration Status label ‘Refused’ has been changed to Not 

Administered and the label ‘Refused Reason’ has been changed to Reason 
Not Administered. 

• The option of “Cancelled” has been removed, but past entries will remain in 
the record.  Going forward, staff will select “Not Administered and choose 
the appropriate reason. 
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17. C-CDA Upon request to Visonex: 
• it is now possible to set a preference to indicate an Organization ID (OID) for 

the Document Request. 

• For the CERTH process  
o it is now possible to enable NDC codes for the immunizations section 

or 
o show administered meds details under the procedures section 

18. Organization logo can now be displayed in Clarity instead of the Organization 

name upon request to Visonex. 
 

 
 
 

 
 

 
 
 

 
 

Clarity Guides and Tip Sheets – On KNET 
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1. Clarity User Guides by Role: K-Net - User Guides by Role (nwkidney.org) 

2. Clarity Tip Sheets: K-Net - Tip Sheets (nwkidney.org) 

 

https://knet.nwkidney.org/intra/userguidesbyrole/1561662660362
https://knet.nwkidney.org/intra/tipsheets/1561665832956
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