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Clarity Monthly Update  
June 2022 

General Information 
 
On a monthly basis Visonex updates Clarity with fixes to issues reported and 

enhancements based on client feedback. Following is a general overview of those fixes 

and enhancements that occurred on June 26, 2022. 

What’s Fixed in Clarity 
 

1. RTC Preference for Med and Tx tab not working – the preference for patient 

Birth Date Birth Sex, Code Status, and Primary Nephrologist to appear on the RTC 

Medication and Treatment Tabs were not working.  These will be visible with the 

release. 

 

2. The E-signed Orders by Physician report was not displaying the signer’s title 

correctly.  This is now corrected. 

 

3. Old open tasks are no longer preventing users from logging into Clarity. This fix 

was released 5/19/2022. 

 

4. Open billing tasks are no longer preventing users from logging in. This fix was 

released 6/7/2022. 

 

5. Medication End Now – staff were unable to end a Medication by selecting End 

Now.  This fix was released 5/19/2022. 

 

6. On Hold medications not picking up end date – In RTC and Visit Management 

Medication/Imn tab the End Date was not displaying for On Hold Medications.  This 

fix was released 5/19/2022. 

 

What’s New in Clarity 
 

1. Signing Ascend Orders – Physicians and providers can now sign unsigned 
Ascend lab orders by going to the Clarity Home Page and clicking on the unsigned 

orders notification link. 
 
 

2. CIA Splitter Authors – The Comprehensive Interdisciplinary Assessment will now 
include the name of each discipline author whose name is entered in the 
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‘Reviewed By’ field of the splitter. 

 

 
 

3. Patient Chart View will now be accessed from the Main Menu. 
 

4. Medication Order Monthly Dose will display two decimal places instead of one. 
 

5. Printing Visit Management – When printing directly from Visit Management 
page or when pulling Visit Management to a custom checklist report, dropdown 
values would display as numbers instead of the value selected.  The values now 

display correctly. 
 

6. *Home Treatments Open Report – To assist with End of Month processes this 
report helps identify potential billing issues.  The report pulls Visit Management 
treatments that have at least one, but not all tabs, posted.  The report is intended 

to be run prior to the bill run day of each month. 
 

 

 
  

7. Medications Bulk, Current Assessment Item – Medication Bulk, Current has 
been added to the Assessment Item Configuration Library. It will pull any 

medication that is entered as Bulk Supply. 
 

 

 
 

Clarity Guides and Tip Sheets – On KNET 
 

1. Clarity User Guides by Role: K-Net - User Guides by Role (nwkidney.org) 

2. Clarity Tip Sheets: K-Net - Tip Sheets (nwkidney.org) 

https://knet.nwkidney.org/intra/userguidesbyrole/1561662660362
https://knet.nwkidney.org/intra/tipsheets/1561665832956
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