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At the end of the orientation, the nurse will be able to:

1.Understand the admission criteria and requirements.

2.Identify critical information needed to admit a patient at 
NKC.

3.Demonstrate how to transcribe the initial orders into 
different sections of the EMR.

4.Know the workflow before, during, and after admission.

5.List the required patient education topics for new 
patients.

6.Locate available resources in K-NET and Policy Manager.

Learning Objectives
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New Patient Admission Policy: SS-N3001

Criteria for Admission:
Adults (patients younger than 18 years of age need 
special approval) 

What services does NKC provide?
1. In-Center Hemodialysis
2. Home Hemodialysis 
3. Peritoneal Dialysis 

New Patient Admission Policy
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What might preclude a patient from outpatient 
dialysis?
•Patient with a non-tunneled catheter

•Patient with ventilators (Patients will be referred to the 
Home or PD programs for consideration)

•Patients with tracheostomy (Must be able to perform self-
care or have a person responsible for the care during 
dialysis)

•Patients with active TB or other abnormal Chest X-ray 
findings (Need clearance by Infection Prevention Officer, 
CMO)

New Patient Admission Policy
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1. Starts with the Nephrologist’s referral and contact 
with NKC “Admitting” Department

2. The Admitting Department will review the referral 
records & upload documents in DocuWare (NKC’s 
Document Management Warehouse) 

3. The Admitting Department will contact the appropriate 
Unit Manager (or designee) (via email or phone call) 

4. The Unit Manager (or designee) will review the required 
documents to initiate the new patient admission in the 
unit

New Patient Admission Process
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New Patient Admission
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Required Information for New Admission

Information Parameters

Referral Form & Initial Orders 
(from K-Net or 
www.nwkidney.org website)

✓Within 30 days from admission
✓Must be signed by Nephrologist
✓All required fields completed

History & Physical
Discharge Summary
Renal Progress Note
Current Meds & Diagnosis
(from MD)

✓ Within 30 days from admission

Chest X-Ray
(from MD)

✓ Within 30 days from admission

Hepatitis B serologies
Surface Antigen
Surface Antibody (from MD)

✓Within 30 days from admission

http://www.nwkidney.org/
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Transfer-in Patients Requirements

Information Parameters

Referral Form & dialysis orders
(from K-Net or www.nwkidney.org
website)

✓Within 30 days from admission
✓Must be signed by Nephrologist
✓All required fields completed

Progress Notes
Recent dialysis logs
CIA/POC
Copy of 2728 Form 

✓ Last two weeks
✓ Last 6 runs
✓ Most recent /active
✓ From the initial admission

Chest X-Ray
(from MD)

✓ Within 30 days from admission

Hepatitis B serologies
Surface Antigen
Surface Antibody
(from MD)

✓Within 30 days from admission

http://www.nwkidney.org/
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Online Referral Form

MD or designee 
will fill out the 
online Patient 
Referral Form -
available in K-
NET & NKC 
Website 
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The referring 
Nephrologist 
has three 
options on 
how to submit 
a new patient 
referral as 
shown here.

Online Referral Submission Options
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It is always a good practice to review key items:

Type of referral: New, Re-admit (>30 days), or transfer (non-
NKC facility

Diagnosis ICD 10 code: ESRD or Acute: specific diagnosis for 
the cause of kidney failure that determines the need for treatment

Modality: HD in-center, HD Home, PD

Access: HD Cath, AVF/AVG, PD Catheter

Access Surgery: date of surgery (important esp. for CVC – clock 
for the 90-day goal of removal starts from that date)

Patient Care Needs: will the patient need a bed, isolation room, 
ambulation/transfer assistance, interpreter, schedule & unit 
location preference

Hep B Antigen status: does patient need isolation room – if 
reactive (positive)

Review of Patient Referral Form
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Required Information: Initial Orders

MD will need to 
complete the 
Initial Orders prior 
to admission

Note: All required 
forms are posted 
in K-NET under 
“Clinical > 
Referrals/Initial 
Orders”
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Initial Orders will need to be entered in EMR 

Tips on transcribing the orders: 

➢ start from the top – read from left to right

➢ double check the orders entered in EMR & what’s written 
on the order

Items in the Initial Orders are transcribed in several screens in 
the EMR (Clarity):

✓ Dialysis Prescription (treatment related orders)

✓ Advance Directives (Code Status)

✓ Dialysis Accesses

✓ Allergy

✓ Medication

✓ Immunization

Lab orders will also need to be transcribed in Ascend Lab

Review of Patient Initial Orders
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Why review the H&P, MD notes, & hospital records?

Purpose: provides an overall picture about the new 
patient

➢What to expect

➢ Any special needs / preparation you need to do prior

What about the CXR? Must be recent, 30 days prior to 
admission

Purpose: Patients with diagnosed Active TB or other 
abnormal Chest X-Ray findings can be scheduled only 
after clearance by the Infection Prevention Officer or CMO

(Policy # SS-N3001 – New Patient Admission)

Review of H&P, MD Notes, & CXR
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Policy # SS-N3001 (New Patient) All new patients will have 
recent results (30 days prior to admit)

✓ HBsAg (surface antigen) reactive = positive for Hep B virus

✓ HBsAb (surface antibody)

✓ HBcAb (Core Antibody)

Policy # IC-H6003 (Hep B) = If a patient has a negative
HBsAg and negative HBsAb with a positive HBcAb, then an IgM 
anti-HBc must be ordered

If a patient is diagnosed with chronic HBV infection, the patient 
will be dialyzed in isolation at Burien or SeaTac

**Always consult with Infection Prevention Nurse if unsure.**

Review of Hepatitis B Results
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Contents from the “Packet A 
– New CHRONIC – Hemo 
Patient Admissions Packet” 

Gives a guided script on 
how to prepare prior, during, 
and after new patient 
admission. 

Some of the forms need to 
be reviewed and signed by 
the patient or designee and 
the admitting nurse. 

What’s in the New Admit Packet?
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• Go to K-NET and access the new admission packet you will need 
from the “Forms/Consents” 

• Select the appropriate admission packet as shown here:

Prior to Admission
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Prior to Admission- Workflow
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Remember the three required items to be able to 
open RTC:

1.The patient needs to be added to the schedule:
> Patient >Patient Schedule

2.There needs to be an active dialysis order:
> Treatments > Dialysis Prescriptions > 
Hemodialysis Prescription

3.An active dialysis access must be entered:           
> Patient > Dialysis Accesses

Prior to Admission - Clarity
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Day of Admission- Workflow

Admission checklist 
available in K-NET

Parts of the paperwork 
can be delegated to the 
Unit Coordinator (UC). 

The Nurse should explain 
the Informed Consent & 
access care. 

Patient’s height must be 
measured & recorded in 
the EMR on the first day.  
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During First Treatment - Workflow

Admission checklist 
available in K-NET
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After the First Treatment - Workflow
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Review with patient (Handout) 

✓First Treatment Discharge Instructions (CKD-PE-47)

✓Provide patient with care supplies (based on type of 
access)

✓Review and provide copy of on-going HD schedule

✓Notify the following group of personnel (secure email):

•Unit IDT group list 

•Patient Finance Group patientfinancelist@nwkidney.org

•NKC Helpline helpline@nwkidney.org – this will notify 
CIS & Medical Records 

Checklist available in K-NET

After First Treatment - Workflow

mailto:patientfinancelist@nwkidney.org
mailto:helpline@nwkidney.org
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Entries in Clarity:

✓Enter patient’s height:> Registration > Patient Height 
& Amputation History

✓Enter admission progress note: > Patient > Notes

✓Enter Hemo Access Documentation:> Patient > 
Dialysis Accesses 

✓Complete Education documentation (see next 
slides) > Patient > Patient Assessments > Patient 
Education

See Clarity User Guides by Role > Nurses (in K-NET)

After First Treatment - Workflow
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Refer to the 
“In Center 
New Patient 
Admission 
Packet/How 
to Process” –
available in 
Policy Manager

Another tool to 
help you with 
admission 
process

Patient Admission Packet



❑ Introduction to Center Hemodialysis

❑ Access for Hemodialysis

❑ Fluid/Volume

❑ Treatment Options

❑ Emergencies

Education Topics

Patient education needs to be completed 

within the first six (6) treatments

❑ Medications

❑ Safety

❑ Diabetes

❑ Living with Hemodialysis

❑ Consents/Policies

Where can I find this? 
K-NET->Clinical > Patient Education-
>Patient Education Materials->Center 
Hemodialysis Primary Nurse Education 
Curriculum->Checklists & Topic List-> 1st 6 
Treatment Checklists
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The Patient 
Education 
Materials screen 
in K-NET 
provides several 
handouts that 
can be printed 
and given to 
patients

Patient Education Materials
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The Checklists & 
Topic Lists guides 
you to the 
education 
materials that are 
mandatory to 
provide to new 
patients and 
ongoing 
education

Checklists and Topic Lists
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Checklist available in K-NET
Formal documentation of education 
provided is done in EMR
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Instructions available in 
K-NET > Clarity>User 
Guides by Role> Nurses
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Checklist available in K-NET
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Four Principles for Effective Patient Education

1.The goal of education is not education; it’s ACTION!

➢ We want pts to take what they learned and use it!

2.Patient-centered approach

➢ Try to explain topics in a way that is personally 
relevant to the patient and recognize different ways 
of learning

3.Evidence-based content

➢ Education is focused on topics that can help 
improve the pt.'s QOL or increase survival rates

4.Health Literacy

➢ Are you talking over the patient’s head? Remember 
to use layman’s terms and simple examples

Info available in K-NET
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Tips for effective patient education:

1.Engage the patient – establish working & respectful 
relationship

2.Assess – any limitations in patient’s ability to understand 
materials, may need assistance from family, caregiver, or 
interpreter

3.Educate in small increments – know how much is too much

4.Evaluate – use teach-back methods or return demo, 
confirm effectiveness of teaching

5.Plan – coordinate timing of teaching & collaborate with 
other members of IDT

6.Document – all topics presented in EMR

Form is available in K-NET “Tips for Patient Education”
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