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Missed Treatments and Updating 

Missed Medication Orders 
 

When a patient misses a treatment, it is important to 

ensure any missed medication(s) is scheduled 

appropriately so that it can be administered as ordered. 

 

How medication order frequencies behave in Clarity. 

 

Orders with a Frequency of “On Selected Days” will 

only appear in RTC>Medications/Imn tab on the days 

that were selected. Eg. Mon, Wed or Fri. 

 

Orders with On Selected Days that use Date of Next 

Dose will only appear in RTC>Medications/Imn tab on 

that specific date.  Eg. Friday, 2/12/2021.  

 

Orders using any other Frequency (Now, Once, 

3x/day, 3x/wk etc) will appear in 

RTC>Medications/Imn tab every treatment until the 

End Date, if it has been entered or until the Dose 

Counter has been satisfied if that has been setup.  It 

does not matter whether a dose for a “Once” order has 

been given or not. It will continue to show up in RTC 

every treatment until an End Date has been entered.  

In this example it is important that a “Once” order use 

the Dose Counter with the starting doses set at zero 

and the total doses set at one. 
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There are two typical scenarios for rescheduling missed 

treatments. 

1.  You are able to speak with the patient the same 
day as the missed treatment and reschedule it. 

(You can see the treatment date in 

Patient>Schedule>Show Complete Schedule). 
 

2.  The rescheduling of the missed appointment 

occurs on a day after the missed treatment.  (You 
cannot see the treatment date in 

Patient>Schedule>Show Complete Schedule).  

Past appts will not display here. 
 

Rescheduling a Missed Treatment on the same day 
1. If you are rescheduling a missed treatment, select Show 

Complete  Schedule, click on the date hyperlink for the treatment 

that is changing. 
 

 

2. This will open an Update Information window. 

 

 
3. Choose the Start Date (the make-up date). Enter the Start Time, 

End Time, Clinic where the patient will be run, Room (this can be left 

as “Unassigned”), the Station, Status and Tx Type (remember runs 
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scheduled at a clinic other than the patient’s default clinic will be 

Crossover).  In this example, we are rescheduling 2/12/21 to 2/13/21. 
4. Click Submit. 

5. If medications using On Selected Days were scheduled to be given 

on that day, you will see the Suggested Updates to 

Prescription Medications window appear. 
 

 
 

 

 

 
 

 

  

 

 
6. The medications using On Selected Days will display here and the RN 

will need to determine whether the meds originally scheduled to be 
given on Friday, February 12 should be rescheduled to the make-up 

appt on Saturday, February 13.  The Saturday boxes are automatically 
checked but the RN must enter the Date of Next Dose (2/13/2021) if 
the order uses one. 

7. Verify the correct day(s) box is checked and the correct Date of Next 

Dose has been entered so it will display in RTC for the make-up tx. 
8. Click on Submit and then Approve Orders. 
9. The RN will be taken back to the Patient Schedule and should be able to 

see the make-up appt display in Show Complete Schedule.  Verify the 

appt has been set up correctly for Clinic, Status and Treatment Type. 
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The rescheduled medication orders do not function like the original 
orders. 
 

The rescheduled order (Child order) is a separate, one-time order with 
a Start and End Date of the rescheduled appt.  The Child order does not 
communicate with the original (Parent order).  When the medication is 
given, the “last given” date will be assigned only to the Child order.  

The Parent order will not have an updated “last given” date.  The 
Parent order’s Date of Next Dose will not be updated when the Child 
order is given.  Additionally, the Rescheduled order cannot be 
changed.  It can only be deleted and then re-entered. 

 
 
 
Rescheduling a Missed Treatment after the missed 
day. 
 

1. If you are rescheduling a missed treatment and the missed 
appointment date no longer appears in Show Complete 

Schedule, you will have to add an Additional One Time Treatment 
or Visit appointment. 

2. In this example, the patient missed their Monday, February 15 
appointment and the missed tx was not rescheduled on Feb 15. It 

is now Feb 16 and the Monday, Feb 15 appt no longer appears in 
Show Complete Schedule 

 

 
3. Go to Show Schedule Series Configuration 
4. Verify there is not an appt for the rescheduled treatment already.  

Click Add New. 
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5. When the Update Information window opens, select Schedule 

Additional One Time Treatment or Visit 
 

6. In this example, the current date is Tuesday, February 16 and we 

will be scheduling the make-up run for Tuesday, February 16. 

 
7. Enter the correct Start Date as the date of the make-up tx.  Enter 

the correct Admitting Clinic for where the make-up tx will be 
done.  Ensure the Treatment Type is correct.  Use Center 
Hemodialysis if the patient will be making-up the tx at their home 
clinic.  Use Crossover Hemodialysis if the patient will be making-up 

the tx at a different clinic.  Click Add. 
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8. If the patient has any medication orders that use Date of Next 

Dose, a Suggested Updates to Prescription Medications with 
Unusual Schedules window will open.   

 

 
 

 
9. This window will not allow you to change the Date of Next Dose to 

the make-up appt date.  Click Cancel Changes. 

 
10. When you click on Cancel Changes, it will not move the 

medications with Date of Next Dose, but it will also cancel the One 
Time Treatment or Visit Appointment by removing the Start Date.  
You will need to add the Start Date back to the appt. 

 

11. Open the Other One Time Treatment or Visit appt 
 

 
12. Re-enter the Start Date as the date for the make-up appt and re-

enter the Start and End Times.  Click Submit and verify the appt 
now has a Start and End Date. 
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13. Go to Show Complete Schedule and verify you see the added appt 
there. 

 

 

 
14. Now you must see if there are any medication orders that use On 

Selected Days that were scheduled to be given on the missed 
treatment.  These are typically, Epoetin Beta Methoxy Polyethylene 
Glycol, Paricalcitol, Iron and antibiotics. 

15. Go to Patient>Medication Management>Medications. 

16. Sort the medications by Adm Type by clicking on Adm Type twice.  
This will bring all of the Adm on Dialysis orders to the top of the 
list. 

17. In this example, we are looking for any medication orders that 

include “Mon” in the frequency because the missed tx occurred on 
Monday, Feb 15. 

 
18. In this example we need to add one-time orders for Mircera and 

Ferrlecit that were missed on Monday, Feb 15.  Add them as a 
Frequency= On Selected Days.  Every 1 week. On Tuesday.  Start 
Date and End Date= make-up appt date.  Order Method: 
Rescheduled. In the Free Text box indicate the dose is for the 

missed tx. 
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19. Remember:  The med orders we add for the make-up tx will 

not communicate with the original (Parent) orders.  Once 
the medications are given on Tuesday, Feb 16 at the make-

up appt, the RN will need to go back to Medications and 
update the Parent orders.  The Date of Next Dose will need 
to be advanced to the next Date it should be given.  The 
Ferrlecit Parent order will need the Dose Counter updated to 

indicate 1 dose was given of 3.  This way, the patient will 
not get too many doses; just the 3 as ordered. 

20. Run the Medication Totals by Patient report for this patient 
to verify date(s) of last dose(s) of each medication before 

you add/update orders.  Set the date range of the report for 
the last 4 weeks. 

 
21. Example of one-time make-up Ferrlecit order 
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22. Example of one-time make-up order for Mircera 

 
 

 
 

 

23.  
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