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Clarity Monthly Update  
February 2021 

General Information 
 
On the 3rd Sunday of every month, Visonex updates Clarity with fixes to issues reported 

and enhancements based on client feedback. The following is a general overview of those 

fixes and enhancements that will occur on February 21, 2021 as well as additional updates 

made by NKC since the last update newsletter. 

What’s Fixed in Clarity 
 

1. Chrome/Edge Patient Assessments columns were overlapping:  An 

alignment issue was fixed in RTC and Patient Assessments when using Edge or 

Chrome as your browser. 

2. Update General Information-CROWNWeb ID for new format:  Visonex has 

updated the Registration>General Information page to allow the new ID format 

from EQRS in the CROWNWeb ID field.  Prior to this fix, users were unable to save 

changes in the General Information screen if the CROWNWeb ID field had a new 

EQRS ID that started with “3.” 

3. Mailing Labels clinic report-Update to work with PDF:  The clinic report, 

Mailing Labels, has been upgraded.  The PDF output format will now display correct 

alignment. 

4. Fix validations in Nursing Home page:  Visonex made some updates to the 

Organization>Nursing Homes screen.  They added validation if a Nursing Home 

currently exists in the list when adding a new Nursing Home.  They also updated 

the e-mail and zip code fields to have format validation. 

5. Microbiology Report-Added more antibiotics information:  Visonex increased 

the character limit from 1024 to 2048 characters allowed for results in the lab 

interface.  Going forward with this increase, more information will now display on 

the patient report, Microbiology Detail. 

6. Report for ETC Model-Patients and Criteria:  Visonex has created a new date 

selectable clinic report called, ETC Model-Patient and Criteria, for ETC clients to help 

identify patients that meet the ETC model criteria.  The report will display the 

patient’s Insurance Plan Type, if they currently have dementia listed in their 

problem list, is currently in a nursing home, and if they had a failed transplant in 

the last 12 months. The report is separated into two sections; Patients that meet 

Criteria and Patients that Do Not meet Criteria.  The information will not display 

correctly if the Plan Type is not updated in the patient’s insurance information. 
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7. Applying Standard Format for “Updated by”:  Visonex has updated several 

forms to have standard Updated By format in the footer-User Last Name, User First 

Name and User Title.  Previously, the Title did not display. 

8. Upgrade Page Edit User Roles & Patient Groups from ASP to MVC:  Visonex 

has updated the Maintenance>Edit User Roles and Organization>Patient Groups 

forms to new framework. 

What’s New in Clarity 
 

1. Amended Plans of Care:  Nurses, Dietitians and Social Workers can easily 

indicate their splitter was “Reviewed” if their original documentation is now more 

than 15 days before the POC call.  If the Plan(s) of Care need to be amended 

because a patient’s condition has changed since the original POC, they can 

document the specific plan(s) that have changed and the information in that text 

box will flow to the CIA lumper.  This eliminates the need to recreate/complete an 

entire new splitter in these situations. 

2. Missed Reasons:  the list of reasons for missed treatments was updated for 

greater specificity.   

3. Physician CIA (Splitter) changes:  Areas of the Physician CIA (Splitter) that 

carry forward to the CIA lumper are now highlighted in purple to make it more 

obvious to the user. 

4. Medication Management tool-Changes to the naming of the protocols: In-

center patients should have generic (name) medication orders entered as Epoetin 

Beta Methoxy Polyethylene Glycol and Paricalcitol.  The protocols used in Medication 

Management have been renamed to help in-center nurses remember to select the 

generic medication names.  The protocols are now named “Epoetin BetaMPG” and 

“Paricalcitol.”  The exclusion groups used in Registration>General Information have 

been renamed, “Patients Excluded from Epoetin BetaMPG” and “Patients Excluded 

from Paricalcitol” to match the protocols. 

5. Medication Management tool- The screen for Epoetin BetaMPG Protocol has been 

reformatted.  Lab values for Albumin and Reticulocytes have been removed.  The 

last five Hgb values now display instead of the last three.  The ESA orders appear 

directly under the Hgb values.  The last two Ferritin and Iron Saturation values now 

display instead of only the last one.  The Iron Product orders appear directly under 

the iron labs. 
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6. The Physician Rounding Dashboard and Primary Nephrologist Dashboard 

have had new links added to them: 

a. Physician Rounding Dashboard now has links to: 

i. BP Trends report 

ii. Home (Hemo) Visit Management 

iii. Notes 

iv. Patient Care Team 

v. Patient Chart View 

vi. PD Visit Management 

vii. Physician Orders 

viii. Report Wizard 

 

b. Primary Nephrologist Dashboard now has links to: 

i. BP Trends 

ii. MD Office Visit (Electronic)—this checklist should be used every time a 

patient is rounded-on, but the patient is not in-center on dialysis. 

iii. Patient Chart View 

iv. Physician CIA (Splitter) 

v. Physician Orders 

vi. Report Wizard   

Clarity Guides and Tip Sheets – On KNET 
 

1. Clarity User Guides by Role: https://knet.nwkidney.org/intra/1561662660362 

2. Clarity Tip Sheets: https://knet.nwkidney.org/intra/1561665832956 

3. NEW: EHR Optimization Team Updates: 

https://knet.nwkidney.org/intra/1612899186646 
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