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Clarity Monthly Update

General Information

The 3™ Sunday of every month Visonex updates Clarity with fixes to issues reported and
enhancements based on client feedback. Following is a general overview of those fixes
and enhancements that occurred on Sunday, July 19, 2020 and additional changes
approved by NKC’s Change Control Board.

What's Fixed in Clarity

1.

E-Signature: Prior to July 19, an E-Signature would be required of the clinician
who entered an order when that order was changed or discontinued by a different
clinician. This has been fixed. The clinician changing/discontinuing an order and
the MD indicated as Ordered By for the change/discontinue will get the E-Signature.
This change will only be seen with orders changed/discontinued after July 19.

. Medications without Diagnosis Codes Report: the report will now correctly

display the patients and dialysis medications that are missing an ICD10 code.

. Missed Treatments type: The logic in RTC was updated to allow the treatment

type to be changed to “"Missed Treatment” regardless of the treatment type in the
patient schedule.
a. Missed and Unentered Treatments report: will display in the “"Missed” section
but will not have a reason.
b. RTC Status: will display with a TxPosted time but no Stop Time.

. No Treatment/Medication Only type: The logic in RTC was updated to allow the

treatment type to be changed to "No Treatment/Medication Only” regardless of the
treatment type in the patient schedule.
a. Missed and Unentered Treatments report: will display in the “Missed” section
but will not have a reason.
b. RTC Status: will display with a TxPosted time but no Stop Time.

. Remove “postponed” from warning in RTC: Visonex updated the RTC warning

when posting a treatment if a Medication/Immunization has not been documented.
They have removed the word, “Postponed,” since that is no longer an option. You
will now see, “Medication XXXX needs to have a time and an option
(Given/Done/etc) from the Medication/Imn tab.”

. Medication Labels-Update to work with PDF: Visonex has updated the

Medication Labels report to now allow printing on Avery Labels 5160 when the
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report is opened as a PDF. Previously, you could only print on labels when using
Viewer mode.

What's New in Clarity

1. Medication and Dialysis Prescription Orders will have a new look.

a. Administration Section: The Order Method, Order Taken Date and Time,
Order Taken By and Ordered By have moved to the top of the page.
- dinisteation
Start Date | 06/1%/2020 05:4% |IE o End Date | | ©
Order Method Select value Vl DC Order Method | Select valus W
Data and Tia | =0 Dateand Time | = ¢
Order Taken By Iﬂinician ko sign :‘:mmm Salect value Vlﬂnician to sign) I
Ordered By Salect value \'|[|lhy 1o sign) DC Ordered By Salact value ~ (Phy to sign)
b. Signhature Detail: Creation and Discontinued Events that display at the
bottom of the page are now separated.
ignature Detail
Order Creation Event Discontinued Event
Primary Signer Second Signer Primary Signer Second Signer
Signed By Signed By Signed By Signed By
Care Team Role Care Team Role Care Team Role Care Team Role
Signed Date signed Date signed Date Signed Date
c. Enable End Now: In order to use the End Now button, staff must first click
the Enable End Now button. There are 4 required fields to complete; DC
Order Method, DC Order Taken Date and Time, DC Order Taken By (Clinician
to sign) and DC Ordered by (Phy to sign).
d. Clinician to sign: This note next to the Order Taken By field used to say,

“Nurse.” Changing to “Clinician” makes it less confusing and more likely that
ARNP and Renal Fellow names are selected as the Order Taken By when they
are the ones giving the order on behalf of the primary nephrologist. ARNPs
and Fellows cannot sign as the Ordered By person.
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2. Rejecting Orders

a. Rejecting a Dialysis Prescription or Medication Order will automatically
End the order. A reason is required as well as DC Order information.

b. Rejecting an Immunization Order or General Physician Order will
automatically discontinue the order.

c. Pop up messages will appear when a clinician clicks the Reject button. The
message will inform the user whether an administration has already been
completed on the order and ask the user if they still want to reject the order.

d. Reject Reason: the reason for rejecting the order is required. One of the
following two messages will display:

i. Dialysis Prescription: "When you click Submit the Dialysis Order will
be cancelled and a new order must be immediately entered. Tell the
charge nurse about your actions. If you click Cancel the order will not
be rejected and will be returned to the list to be signed.”

il. Medication Order: "When you click Submit it will automatically
discontinue the order. Tell the charge nurse about your actions. If
you click Cancel the order will not be rejected and will be returned to
the list to be signed.”

e. Immunization and General Physician Order: Only the Reason boxes are
required. The order will automatically be discontinued.

f. “"Rejected” will display in the order grid

Dialysis Orders, Medication Orders, and Immunization Orders — will display “Rejected” in the Grid
List of Prescription Medications
REET L BT AN ® [cowvtinisd]
Madacpdan Presorplhion Ftart Dake s Date ER fdm Tyne Ml Nt Uit Dl By Upated By Lot Givpen

- & ey mirancsaly (4 meg0.l mlspeas] 1 Omes 2 day con De napaated | OEMELMN TR R O] i e OHoued, 60 Do, 78
Harian P ez 18:33 K B0 CTA0 1639 ki priiet

4 m wiraranaly [4 mgiD.] mi soeav) F Hnes 3 doy con be repented | 08/1172820 D320 Fal SHoued, 200
Hisan i i il i Adim a1 Diskaa mmmnia.. |l Calile, Woardy L. K

Future '\ All '® Discontinu

Last Given

Rejectad

g. Rejected information will also display in the Signhature Area of the
Order page.
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Rejected Information will also display in the Signature Area of the Order Form:

S Signature Detail
Order Creation Event
Primary Signer Second Signer Primary
Signed By signed By ::”“ leannie  igned By
Care Team Role Care Team Role Muise - RN Care Team Role
signed Date signed Date 2';" 13;2010 signed Data
Refect Informaticn

Rejected By Drew, Nancy RN

Care Team Role Nurse - RN

Rejected Date 016/ 23/ 2020 08:13

Reject Reason  Physician Rescinded Grder - no lenger required

Entering Start Date and End Date at the same time. If you enter a Start Date
and an End Date in an order and you immediately sign it, you will only have the one
E-Signature to complete. If you do not sign the order immediately, 2 orders will
display in the E-Signature page. One for the Start order and the other for the
future End Order.

Using Dose Counter. The DC order will appear for E-Signature after the last dose
is given. The E-Sig will be sent to the Clinician who entered the order, not the
Clinician who gave the last dose.

The Census Report has been decommissioned: This report was not designed to
be used by organizations like NKC that have multiple clinics and did not give
accurate values.

Additions to the Treatment tab in RTC. Added two new columns to the
Treatment Detail grid. Total Fluid Removed (TFR) and Dialysate Flow Rate (DFR).

Pre Treatment Hurse Assessment m Phy Rounding Post Treatment
BT Test Clinig ————
- f (] Hist: |
EWhted, 10147 Wa v Date[6/20/2020 | [History | Llose Window
User: Nurse2 [ togout |
[ Refresh Machine Info |
Q33 (154770 58 |69 (08 |52 | 1200 J0.048 §1300 §500 )| Access securef visible. Tx started. | K2
OGpD 157782 |59 [<142 j148- |52 |1200 J0.188 | /400 §500 §|Access securef visible, Pt is awake/alert. | KM2
0630 (164775 59 -146 |149. |34 1200 J0.728 1400 500 ) Access secure/ visible. Pt is watching tv. | KM
orer | 161783 | &0 [-147 1151 |55 |1200 §1.328 §400 o000 J|Access secundf wisibibe. Pt is watching tv | KM2
0730 |15475 160 |=147 [ 149 |55 | 1200 §0.927 1400 §3M} |} Access securef visible, Ptis resting. | KM
(BD0 161765 |58 [-222 |150 |58 |1200 §2.527 ](400 §500 |} Pt s awakefalert. Access seowe/ visible. | KM2
Add New
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7. Care Manager Dashboard Improvements (Access Care Pathway)
a. Nurse-RN has been added as a care team role for selecting patients. The
Nurse-RN is the one designated as the Primary Nurse in Patient Care Team.

Clarity Guides and Tip Sheets — On KNET

1. Clarity User Guides by Role: https://knet.nwkidney.org/intra/1561662660362
2. Clarity Tip Sheets: https://knet.nwkidney.org/intra/1561665832956
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