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Clarity Monthly Update 

General Information 
 
The 3rd Sunday of every month Visonex updates Clarity with fixes to issues reported and 

enhancements based on client feedback. Following is a general overview of those fixes 

and enhancements that occurred on Sunday, May 17, 2020 and additional changes 

approved by NKC’s Change Control Board. 

What’s Fixed in Clarity 
 

1. An issue was fixed with the Primary Nephrologist Dashboard Page.  If a 

patient did not have a Dialysis access, the page would not load.  The page has now 

been fixed so it will load regardless if a patient has an active access or not. 

 

2. Prescription Medications for Patient Report.  Visonex has updated the report 

to allow a report preference that can include or exclude Dialysis Medications along 

with PRN Dialysis Medications.  The “Prescription” column was changed to “Details” 

because it now includes all home medications; including supplements, OTC, 

Vitamins, etc that the patient is taking. 

 

 

3. General Information form-Clarify when a process updates the information. 

Visonex has updated how the Last Updated crosses to the General Information 

page, Patient Status History and Patient Clinic History.  If a user updates a Patient 

Schedule, Transplant, Hospitalization or Death Information (2746) page, it 

automatically updates the patient status.  This “Last Update” entry will cross to the 

General Information page, Patient Status History and Patient Clinic History and the 

“Updated By” will now display as “Automatic Process Update.”  

 

4. Fix Data Entry has been disabled for signed orders.  The Fix Data Entry button 

will no longer be enabled if the order has been signed. 

 

5. Update for way Hepatitis B Crosses to CROWNWeb.  Prior to May 17, 2020, 

the hepatitis B results were sent to CROWNWeb in order from newest to oldest 
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which caused the dates to appear in the wrong order.  This has been corrected so 

the dates now appear in the correct order. 

 

6. Death Information-Added Cause of Death options.  On May 5, 2020, Visonex 

updated the Death Information (2726) page to display the two new causes of death 

that CMS recently added.  They are: 

 

a. Infection-COVID19 

b. Infection-COVID19 Unconfirmed 

 

7. Locked Accounts.  Visonex fixed an issue where user accounts were being locked 

without 6 failed login records within 10 minutes.  The problem was attempts were 

being duplicated. 

 

 

What’s New in Clarity 
 

 

 

1. As of March 15, 2020, the Transplantation Module was completely 

reconfigured and now consists of 3 separate sections; Transplant 

Information, Transplant Waitlist and Transplant Workup.  Visonex created 

the module in order to address a new CMS ESRD QIP measure for “Percentage of 

Prevalent Patients Waitlisted (PPPW).” 

a. Transplant Information is used to document specific data regarding a 

kidney transplant and will support more than 1 transplant. 

b. Transplant Waitlist is used to document information on Waitlists and will 

support multiple waitlists per patient and supports patient progress regarding 

Waitlist status. 

c. Transplant Workup is used to document a patient’s interest, transplant 

candidate status and progress on workup.  Information in this section can 

only be pulled from assessments.   

d. NKC has completed the necessary changes to the following 

checklists/assessments to utilize the 3 transplant sections and document 

appropriately.  See Transplant Documentation tip sheet in 

KNET>Clarity>Tip Sheets for details. 

i. Transplant Assessment 

ii. Psychosocial Assessment 

iii. Physician CIA (Splitter) 

iv. Nursing Assessment (CIA) 

v. Comprehensive Interdisciplinary Assessment 
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2. “Funeral Home” has been added to Patient Contacts.  Funeral Home 

information will be documented in Patient Contacts.  It has been added to the list of 

options under “Relationship to Patient.” 

 

3. “Aunt” and “Uncle” were added to Patient Contacts “Relationship to 

Patient” drop down list. 

 

Clarity Guides and Tip Sheets – On KNET 
 

1. Clarity User Guides by Role: https://knet.nwkidney.org/intra/1561662660362 

2. Clarity Tip Sheets: https://knet.nwkidney.org/intra/1561665832956 
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