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Corrections in Real-Time Charting 
 
 
When a correction needs to be made in Real-Time Charting (RTC), the RTC 
session will first need to be unposted. 
 

Unposting a Treatment 
 
To unpost a treatment, go to Treatments>Treatment History.  Verify you 
are in Treatment History before you proceed.  Click on the date of the 
treatment that needs to be unposted.   
 

 
 
When the Treatment Summary opens, scroll approximately half-way down 
the page and click Delete.  This “deletes” the posting of the session.  It does 
not delete the checklist from existence. It will no longer appear in the 
Treatment History because only posted treatments and entered missed 
treatments appear in the list.  The RTC checklist will still appear in Checklist 
History, though. 
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WARNING:  every time a session is posted that had a medication given that uses Date of Next 
Dose or Dose Counter, the Date of Next Dose or the Dose Counter will advance by the 
frequency or by one.  This is also true when we unpost a treatment and then repost it. Each 
time the session is unposted and then posted again it will advance the Dose Counter and the 
Date of Next Dose. (Instructions for correcting the medication orders are included at the end 
of this tip sheet). 
 
When you delete (unpost) a treatment from Treatment History (in 
preparation of reposting the treatment), you will get this pop-up message if 
a medication was given in the RTC session that uses Date of Next 
Dose or Dose Counter: 
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Making Corrections in Real-Time Charting 
 
To make corrections in RTC, go to Treatments>Real-Time Charting.   
 
You must always go here to make corrections or Billing will not get 
corrected.  You cannot correct Billing errors by changing data in 
Treatment History because it does not change the RTC checklist. 
 
If the correction is occurring on a date other than when the RTC session 
occurred, choose the clinic where the patient dialyzed and change the date 
to the date the treatment occurred.  This will allow the patient list to load for 
that date.  Select the patient from the dropdown and the RTC session will 
load. 
 

 

 
Make the corrections and then go to the PostTreatment tab to Add 
Treatment (post the treatment). 
 
If the correction is for a crossover or backup treatment, you might not see 
the patient’s name appear in the dropdown list for the clinic where they had 
HD.  In these cases, select the patient’s Home Clinic, change the date to 
the Date the treatment occurred, allow the patient list to reload and then 
select the patient from the dropdown.   
 
If the patient’s name still does not appear, it may be because the patient 
dialyzed on a day that is not on their Regular Schedule.  Scroll to the bottom 
of the patient list and select Show All Patients.  Allow the patient list to 
reload and then select the patient from the dropdown.   
 
Even though you selected the patient from the home clinic patient list, the 
RTC should still match the Clinic to the Location where the RTC occurred. 
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Correcting Medication Orders 
Medications with Dose Counters and medications that use Date of Next Dose 
will need to be updated in Patient > Medication Management > 
Medications screen.  You may need to view All medication orders (current 
and discontinued) to see the true Last Given date. 
 

 
 
View the medication with this frequency and make note of the Last Given 
date (in the far right-hand column). Select the medication and click Change 
Order button. 
 
Update the Date of Next Dose to the correct date, based on the Last 
Given date and the patient’s medication frequency (every (blank) weeks). 
 

 
 

Update the Dose Counter to the correct Starting Doses (the number of 
doses already given on this order) and Total Doses (total number of doses 
to be given on this order).  In the example below, if the first dose was given 
during the treatment that is being unposted, the correction to the order 
would require entering “1” for the Starting Doses and leaving the Total 
Doses as “6.”  This lets the order know that there are 5 doses remaining to 
be given in future RTC sessions. 
 
 

 
 

 
 


