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Chapter 1: Getting Started

Here are the first steps to using Egnyte.

SignlIn

Open your web browser and enter your Egnyte account’s web address. Your address will be a combination of your account name
and “.egnyte.com” For example, if your account name was “anyco”, your web address would be “anyco.egnyte.com”

b rr
(- i i egnyte.com | https://accountname.egnyte.com

b e

Enter your username and password to log in.

Upload

Select files from your desktop and drag them anywhere on the screen. Alternately, drag files directly into a folder in the directory on
the left side of the screen. You can upload files up to 10 GB in size this way.

Q Search for files

< shared / Engineering

Click to Upload

ME

AEROSPACE

&8 Upload Share v Q) New Folder @ Download More sortby Type 1 EE
w [ Shared
v £ engineering E Fuselage Schematics
]
[ Fuselage Schematics
o e E Product Documentation
[ sofoware
(5 Marketing @ Software
P (1 sales
w (| Supply Chain g Fuselage Schematic v2 /PG
— 3 Mar 10, 2013 9:03 PM 80KB | John Smith
b ) ocs
_ P 2 Plans W Prowoype A User Guide vl docx
» O private Nov 29,20121020AM | 12KB | John Smith
W | Protorype B User Guide v1.docx
Nov29,201210:20AM | 13KB | John Smith

type A User Guide v2.docx
, 2012 2:09 PM 14KB John Smith

Drag to Any Folder

pe B User Guide v2.docx

9,201210:20AM | 13KB | John Smith Or Drag AnyWhere
On Screen!
Helpful ools v
RHE Learn More
< Access your Egnyte content from your favorite apps. >
= Hide folder list Powered by Egnyte Switch to Classic View 1 Trash

Drag and drop is available for Firefox, Chrome, Safari (versions 6 and newer) and Internet Explorer 10. You can install Google Frames
support to use drag and drop on earlier versions of IE.

A second way to upload folders is via the “Browse for Files” button, accessed through the “Upload” dialog. As with drag and drop,
you’ll be able to upload multiple files as long as each one is smaller than 10 GB.
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Upload

Upload te Folder: /Shared/... Documentation

Browse for files

Tip: You can also drag and drop files or folders to the browser

Bulk upload options

& Desktop sync - click to install

Help

& Uplead folders - Java required Java Uploader

Cancel

If you want to upload folders, you’ll need to use either the “Upload Folders” (aka “Java Uploader”) or the FTP upload option. Java
Uploader permits folder uploads containing up to 1,000 files and 2 GB total content. Larger uploads should be handled through the
FTP mechanism, or by syncing your desktop or server with a Local Cloud product.

Download

Download files and folders by selecting them and clicking “Download” in the file menu. You can also access the “Quick Menu” of

any file to take file actions, including download.

&3 Upload & Share » © New Folder @ Download More =

f Aluminum Samples

| Focus Assembly

| Lens Tube

| Polycarbonate Samples

: | | Ring Tube - CONFIDENTIAL

70 mm Bill of Materials.xisx

[ XLS

fs May 29,2013 6:15PM | 102KB | Andy DiMattina

@i 70 MM Market Penetration Report to the Board.ppt
May 28, 2013 6:16 PM 578 KB Andy DiMattina

W 70 mm Press Release.docx

8| May29.20136:19PM | 25KB | Andy DiMarina

70 mm with extension jpg

-

E May 25, 2013 6:04 PM 7TKB Andy DiMattina
70mm

—

Gl 11ey25 805 s0aom | 90 | sney ivtscans

] ol of Visterisls or Prosotype Agsnest
Imparted from Google Drive by Andy DiMattina
Presentation for Suppliers gslides

m (= ppliers.g:

Imperees fom Cocale o 1 Aty i

Sortby. Mame T | R

70 mm Bill of Materials.xlsx

m g PR DO L P

Send Link
Send Atzachment
Download
Delete
Move/Copy

Lock

Rename

Preview

Download History
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Navigate

To move through folders in Egnyte, use the folder list or click on folder icons to access them. You can navigate back to previous
folders by clicking on the previous folder name or the back arrow in the folder path. You can also click the back arrow in your
browser to return to previous folders in Egnyte.

Q Search for files

Folder Path

2 Download

€ shared / Engineering / Fuselage Schematicg

AERO &8 Upload & share v | @ New Folder

Sort by: Type T =

w ] Shared
G 5 = uick Notes on Schematics.oa
v\_‘.:Engn:::;fsmemans Spr‘\z‘ 20139:57AM | 1KB | John Smith
(= Product Documentation
(=] Software
(7 Marketing
B[ Sales
B [ supply Chain
p 0 Private

Helpful tools ¥

Advanced Authentication

a ‘ ) ) Learn More
.L Enhanced security using password and mobile security policy.

+— Hide folder list Powered by Egnyte Switch to Classic View W Trash

The “Shared” folder is where your organization’s shared files live. If you have been granted the “Power User” role, you may also
have a personal subfolder under the “Private” folder where you can store files that only you (and the account administrator) can see.

Under the Bookmarks tab, you can customize your login experience to start in any folder. Just click on “Set current view as home.”
The next time you log in or click on the home icon, you’ll start in the folder you selected (To navigate back to top-level/root folders,
use the folder path or folder list).

View Bookmarks

Set current view as home
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Egnyte offers a number of apps to complement the web-based Cloud File Server: mobile apps, desktop sync, and integrations for
third party software like Outlook and Salesforce. You can learn more about these apps and find download links by clicking on the
“Apps” button in the top right corner of the screen.

ral
fu]
3
o
]
'_‘___I
5
m
-
[ 11]
]}

Preview Files (Online)

To view a file online without downloading it, click the icon that looks like an eye next to the file. This feature works with most file

types.
a Software
Fuselage Schematic v2.JPG El
F = 0
g Mar 10, 2013 9:03 PM 80 KB John Smith 0 mn .0 (’Q
w Prototype A User Guide vi.docx
GRS Mov 2%, 2012 10:20 AM 12 KB John Smith

You can also highlight the file by clicking on the checkbox next to the filename, then click “Preview” in the file menu.

Lock

Fuselage Schematic v2.|PG

Send Link

Send Attachment
Download

Delete

Rename

%
?
©
w
] Move/Copy
]
A
@
&

Preview

Download His
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Bookmarks

Bookmarks are shortcuts that allow you to navigate to a folder quickly. To navigate to your bookmarks, click on the Quick Links
menu and select “Bookmarks.”

0

Sort by: Type T

To bookmark a folder, select it and click the “bookmark” option from the action menu.

Engineering
Folder Permissions
Send Public Link
Download
Delete
Move/Copy

Fename

Bookmark ﬁ

A > & B G &£ P
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Chapter 2: File Collaboration

Share files with outside business partners, work together with colleagues in the office, and share folders with new users in Egnyte.
For a complete review of file sharing in Egnyte, follow this link.

Files in Egnyte are saved into one of two folders. The shared folder contains all of your company’s shared files. The contents of
private folders are visible only to you and your account’s administrators.

Share Folders

The easiest way to collaborate on files is to share folders. Folder “Owners” can share folders they own'. To share a folder, navigate
into the folder and click “Share” in the folder actions bar. Search for your colleague’s username in the search bar, or click on “Invite
New User” to create a new user account for them. An invitation will be sent to your colleague’s email address with instructions for
logging in. You can share folders with anyone; they don’t have to be registered with Egnyte.

' Note: The option to invite Standard Users must be enabled by your account admin

€  Shared / Engineering ~

& Upload o Share = € MNew Folder & Download More »

Share "Documents” \ x

Choose users to share this folder with

Search existing users or m

Users with access Sort by: | Name - | o
E Chris Lawrence Owner (Read /Write/Delete) B

H James Orwen Owner (Read /Write/Delete) B

ﬂ Meil Sethan Owner (Read /Write/Delete) E ®

Granting access to a folder automatically gives users access to access all subfolders contained therein. You can remove users from
subfolder access by modifying subfolder sharing.
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When you invite a new user to share a folder, they will have immediate access to all files in the folder as well as all subfolders within
the folder. It works like this:

FOLDER FOLDER s o . s =
= T e
A B A B
| i D ¢
Subfolder 1 A B Subfolder 1 A B
T T
subfolder Subfolder 2 A B subfolder 2 A B
Folder access automatically passesto ~ Folders can be shared at any Existing access can be
subfolders folder level modified at any level

Users can be granted one of four access levels: viewer, editor, full, or owner. Viewers can view and download files, but are not
allowed to make file changes. Editors can view and edit files. Users with the “full” permission can do everything except change who
has access to the folder. Owners are responsible for managing file locations, file deletions, and folder sharing. This is a more
detailed list of what each user type can do:

Viewer Editor Full Owner

(Read) (Read/Write) (Read/Write/Delete) (Read/Write/Delete)
Download Files Yes Yes Yes Yes
Copy Files Yes Yes Yes Yes
Upload/Edit Files No Yes Yes Yes
Create sub-folders No Yes Yes Yes
Rename Files No Yes Yes Yes
Move Files No No Yes Yes
Delete Files No No Yes Yes
Edit Folder Sharing No No No Yes
Create Upload Links No Yes Yes Yes
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Click here to learn more about sharing folders

Share Links

If you only want to send one or a few files to a colleague, send them a file link. This is more secure than emailing an attachment, and
the recipient will not have to become an Egnyte user. When your colleague clicks on the link, the file will automatically download
using Egnyte’s secure encrypted transfer protocol.

To send a file link, click the little icon that looks like a chain next to the file.

@ Software

Fuselage Schematic v2.JPG
T &h< o
g Mar 10, 2013 9:03 PM 80 KB John Smith 0 g n .0 Gg

w Prototype A User Guide wi.docx
Mov 29, 2012 10:20 AM 12 KB John Smith

You can also select the file and click “Send Link” from the menu on the right side of the screen.

Fuselage Schematic v2.JPG

Send Link
Or Here

Send Attach
Download
Delete
Move/Copy
Lack

Rename

Breview

W @ » B 0 B 6 &£ &

Download History

Egnyte allows you to send both Public and Private links. A public link is a link which anyone can click. Public links can be secured with
a password, an expiration date or a click lifespan.

10
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A private link can only be accessed by somebody from your Egnyte account. You can further restrict private links by only making

them available to the person whose email address you specify in the “to:” field of the share link dialogue.

Public Link to "Fuselage Schematic v2.JPG"

Send To

Personal Meszage

Your personal message goes here

A

Copy me
WIEW LINKS »

ADWANCED OPTIONS - (Mever expires) w

Accessible by | Anyone IZH a

Cnly account users
Notify me Cnly account users | send this link to

Add file name tz link

Link to the current version I

Link expires | | Anyone with this password Link Type Options

Help Cancel

You can copy a link and post it in social media, or embed it in a document or website, by clicking on the “View Link” tab. The settings
you select will apply for this pasted link, even if you click “Cancel” in the link dialogue.

VIEW LINKS »

Fuselage Schematic w2 |PG

https./fpremiumacme.egnyte.comsh-s/20130725/22edea7i3ectd367

i
8 Copy to clipboard

The other options under “Advanced Options” allow you to perform actions like setting a link expiration date, configuring
notifications whenever the link is clicked, and choosing to always link to the version of the document that existed at the time you
created the link (by default, the link will take recipients to the LATEST version of the file).
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Click here to learn more about sharing files

File Versions and Locking

When files are updated in Egnyte, versions are created instead of overwriting the original file. The updated file becomes the newest
version and the original file becomes an older version. The number of versions that have been created for a file are indicated by a
counter to the right of the document.

= o
Ring Tube - CONFIDENTIAL

70 Eill of Materials.xl
mm Bill o laterials. xlsx o m o %15 ‘?

Jul 24,2013 211 PM | 102KE | Andy DiMattina

70 mm Market Penetration Report to the Board.ppt
May 29,2013 616 PM | STEKE | Andy DiMattina

O
3

When you click this version counter, a list of those older versions will appear. You can download an older version, or promote it to
become the “current” version.

70 mm Bill of Materials.xlsx Promote this version to

. Jul 24,2013 2:11PM | 102KB | Andy DiMattina the current version
Click to

Download @ May 25 2013 6:15 PM 102 KE | Andy DiMattina

& Current Version 102 KB | Andy DiMattina

Files can be locked by selecting the lock icon next to the file name in the web UI.

& Upload & Share v © New Folder @ Download Maore = Sortby: MName t | B

O

O

&
EREDDDD

Aluminum Samples

O

Focus Assembly

Lens Tube

Polycarbonate Samples
Ring Tube - CONFIDENTIAL 70 mm Bill of Materials.xlsx
xg 0 mm Bill of Materials.xsx % Send Link (]
May 25, 2013 6:15 PM | 102 KB | Andy DiMattina
%  Send Attachment
= 70 mm Market Penetration Report to the Board.ppt
=
May 29,2013 6:16 PM | 578 KB | Andy DiMattina © Download
w 70 mm Press Release doox @ Delete
(55 May29.20136:19PM | 25KB | Andy DiMattina
2o ’ | | ! ] Move/Copy
70 mm with extension.jpg
o
[al May 29, 2013 6:04 PM [J TKE | Andy DiMatting b & Lock
: A Rename
E Tomm.jpg
May 29, 2013 6:04 PM | 9KB | Andy DiMattina & Preview
=== Bill of Materials for Prototype A gsheet 0
] Download Histol
Imparted from Google Drive by Andy DiMattina & e
Presentation for Suppli.ers.gslides ) )
Imported from Google Drive by Andy DiMattina
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When a file is locked, other users cannot upload new versions of it.

: l‘_“ Ring Tube - CONFIDENTIAL
70 mm Bill of Materialsxlsx
May 25 2013 &:15 PM 102 KB Andy DiMattina
Lecked by Andy DiMattina, Jul 24, 2013 0204 PM - to the EDErd.ppt
e Andy DiMattina
W 70 mm Press Release.docx
EEE May 25 2013 619 PM 25 KB Andy DiMattina

The file can be unlocked from the same file action menu used to perform the original lock.

Click here to learn more about file versions and locking.

Upload Links

Upload links allow you to confidentially collect documents from outside collaborators without having to give them access to your
Egnyte account. If you have at least Editor permissions to a Shared Folder, you’ll be able to create an upload link.

€  Shared / WCL Corporate / Legal =

[+ Upload & Share = o New Folder 0 Download More =

Create Upload Link
Invite people to send you files.
Mo sign-in required.

[POF | WCL and Tacoma Tooling NDA.pdf
Dec 6, 2013 12:57 PM 85 KB Jean Thomas

Import Existing Google Drive Doc

Create Mew Google Drive Doc

Enter the email addresses of the people who need to upload, and click “Send.” If you’d rather copy the upload link (so that you can
paste it into an email or website), you can do that by selecting the “Get Link” option at the bottom.
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Upload link for "Norfolk DC Construction Bids" »

|jwhita@agl.cum XHFI"ITUS(Ek@DEthUkE‘EDm XHterry@:hafEehrus‘:Dm X

Please submit your bids to this folder.

4
Copy Me

Upload files to separate subfolder for each recipient

Link expires| in 1 month A

Recipl
other

ts will be able to upload files through this link. They will not be able to view
es in this folder.

Send Cancel

Collaborators who click the upload link will be able to upload files directly to the Shared Folder, without seeing the other files
contained there. For more information about this powerful feature, visit the Upload Links article on our Helpdesk.

Chapter 3: File Access

Egnyte provides one of the fastest, most comprehensive platforms for accessing files online or offline. Use Personal Local Cloud to
work with files saved on your computer, conveniently manage files online with Map Drive, and transfer large files quickly using FTP.

Desktop Sync

Desktop Sync (aka Personal Local Cloud) provides a desktop A
sync capability: a file you create or modify from your desktop EGN*TE

will automatically sync with a version stored in the cloud, and

vice-versa.

Desktop sync is only available to power users. R A
With Desktop Sync you can continue working on files offline; file 0 @\\/ \//0

changes are automatically synced once you’re back online.

Download and install Desktop Sync by navigating to the “Apps” ’
button on the header bar of the browser when logged into
Egnyte.

After installation, select the folders you want to synchronize between your desktop and the cloud. Please note that you can only
view and select folders that your administrator has granted you access to.
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1
EGNXY-TE Desktop Sync
Home  Configure Folders  Settings ¥ Logs Contact Support  AccessCloud  Help

Folders have been updated successfully

Select Folders to Synchronize

EII:l [7% Shared

2] [ AllEmplayees

m ] [F AlSofware

w-[ | [ Customer Support
m-[ ] [ Engineering

g1 (5 Forms

m-[ ][5 Marketing

m-[ ][5 ProductManagement
-] [ Professional Services

=] @ Sales

Once your files are synced, an icon labeled “Egnyte Local Cloud” will appear on your desktop, just like any other drive. Click on this

icon to begin.

v' ). « 0S(C) » Egnyte » ~ | 49 |[ Search Egnyte 2|
Organize v Include in library v Share with v Burn New folder =~ [ O

. - 2 -
F Desktop i ‘\‘l Ly Jl
. Recent Places =
Egnyte é J' é ; ’L ’

T Private ‘ Shared | Egnyte Desktop

Sync Readme.pdf

In settings you can configure how often to sync, modify which folders to sync, and check your sync status.
Access Desktop Sync settings through http://127.0.0.1:8806 or the following paths:
PC: Start Menu = All Programs 2 Egnyte Local Cloud = Settings

Mac: Top right bar Egnyte menu icon = Preferences

Egnyte Inc. | 1350 W. Middlefield Road | Mountain View, CA 94043, USA | Phone: 877-7EGNYTE (877-734-6983)
www.egnyte.com | © 2014 by Egnyte Inc. All rights reserved.


http://127.0.0.1:8806/

EGN*TE Egnyte User Guide

Map Drive

Map Drive allows you to access the same Egnyte content available in the Web Ul from your familiar desktop. Map Drive is similar in
this respect to Desktop Sync, but Map Drive does not create local versions of your files. When you use Map Drive, you are accessing
files stored on the web directly. Consequently, Map Drive only works when you have an internet connection.

4 Hard Disk Drives (1) @@'l |\ v Computer » Egnyte (Z:) » Shared »
05 (C:)
— Organize « Burn MNew folder
~ ) 9
488 GB free of 581 GB > [ Pictures N — -
4 Devices with Removable Storage (1) I )| Subversion
» B Videos .. All Employees
@ DVD RW Drive (D:) di Customer Support
' . Forms
Di@ Homegroup : Marketi
B . Marketing
4 Network Location (1)
- . Product Management
_ Egnyte (Z) 48 Computer ) Sales
o | > & 05(C)
Ce# 488 GB free of 581 GB e b 8 Egnyte @) |, salesforce.com

You can find a link to download Map Drive from the Apps Page in the header bar. Map Drive is only available to power users.

Desktop Sync

/ Versus Map Drive \

Desktop Sync maintains a copy of Egnyte files on your computer’s hard drive. You can access these files
without an internet connection.

Map Drive accesses the Cloud File Server directly. Aninternet connection is required, but no space is used
on your hard drive.

Map Drive is only supported for Windows. Desktop Sync is available for Windows and Mac.

- J
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Egnyte FTP

Egnyte allows you to transfer files using FTP (file transfer protocol). FTP is a technology that transfers files more efficiently than
standard HTML web browsers, decreasing your upload/download times anywhere from 20 to 60%. FTP is only available to power

users.

First, you’ll need to download and install and FTP client. While most FTP clients will work well with Egnyte, we’ve provided a list of
some of our users’ favorites on our helpdesk. The following screenshots are taken from the popular Filezilla program.

Once installed, log into your account with the following information:
Host: ftp-account.egnyte.com (where account = your account name)

Username: username(@account (where username = your login ID)

File Edit View Transfer Server Bookmarks Help

A-IFEER) 2y Bk ETX TN

|unst: ftp-account.egnyte.c  Username: user@account Fassword: essesses Fort:

| Quickconnect |E]

Set the transfer type to binary.

| Transfer | Server Bookmarks Help
[ Process Queue CTRL+P
E Default file exists action... Port:
I Transfer type k Auto |
v Preserve timestamps of transferred files CTRL+U ASCI
Speed limits »| @ Binary <‘
Manual transfer... CTRL+M
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Local site: | \ + | Remote site: | [Shared
=- Ml Desktop 2/
i ] My Documents i 2 Private
-7% Computer [zl M) Shared

el (o]

_.? Z: [ egnyte.egnyte.com@S5L\DavWWWRoot\webdav)

Filenameﬁ Filesize Filetype Last modified Filename . Filesize Filetype

& Local Disk K.

é.}D: CD Drive . All Employees File folder

A Z (Vegnyte.egn.., Metwork Drive . Customer Support File folder
. Forms File folder
. Marketing File folder
. Product Management File folder
. Sales File folder

4| 1

Navigate to folders in the cloud using the navigation tree. Transfer files and folders to and from the cloud by dragging them in or
clicking on the files.

Note: For trial customers, FTP file size transfer is restricted to 1 GB per file.

Chapter 4: Resources

Egnyte provides a number of additional resources to make your experience better.

Manage Your Profile

Click the upper right corner of your screen and choose My Profile.

Power User

Last Logged in:

oy 1/17/2014 1:09PM =

My Profile My Profile

Sign Out
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The resulting screen allows you to manage shared folder notifications, your password, your account email address , and other

personal preferences.

Profile

My Devices

My Applications

MY PROFILE USERS & GROUPS

Trey Howard

Emall:” - . L Power User

First name: L Change password
Last name: ' [ |

Preferences

Email folder notifications

Use folder uploader as default uploader

Items displayed per page®

Salesforce.com username

Twao-step login verification

MNane -

dizabled

30

disabled

Mobile Access

Egnyte provides one of the most comprehensive sets of mobile applications for accessing files in the Cloud. We offer apps for the
following platforms, and will soon release a Windows 8 app for the Microsoft Surface.

Download the following mobile applications:

iPhone

iPad

Android

HP WebOS

Kindle Fire

Nook

Windows Phone
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http://itunes.apple.com/us/app/egnyte/id380007014?mt=8
http://itunes.apple.com/us/app/egnyte-hd/id383232160?mt=8
https://market.android.com/details?id=com.egnyte.mobile&hl=en
https://developer.palm.com/webChannel/index.php?packageid=com.egnyte
http://www.amazon.com/Egnyte-Enterprise/dp/B006OPUFFK/ref=sr_1_1?ie=UTF8&qid=1325285842&sr=8-1
http://www.barnesandnoble.com/w/egnyte-enterprise-egnyte/1108428110?ean=2940043874436&itm=1&usri=egnyte
http://www.windowsphone.com/en-US/apps/c38d4f66-0174-4670-964d-6f0a6b757961?wa=wsignin1.0
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3" Party Applications

Egnyte integrates with popular third-party applications. Below are some examples of our integrations.
Salesforce.com

Microsoft Outlook

Google Drive

Docusign

Explore additional mobile integrations here
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https://helpdesk.egnyte.com/entries/20630932-egnyte-integration-with-salesforce-com
https://helpdesk.egnyte.com/entries/20128566-egnyte-integration-with-microsoft-outlook
https://helpdesk.egnyte.com/entries/20128566-egnyte-integration-with-microsoft-outlook
https://helpdesk.egnyte.com/entries/21847500-Using-Egnyte-s-Google-Drive-Integration
https://helpdesk.egnyte.com/entries/21912845-Using-Egnyte-for-DocuSign
https://helpdesk.egnyte.com/entries/195177-iphone-and-ipad-apps-that-can-be-used-with-egnyte
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Support

Egnyte provides a host of resources so you can stay up to date with product improvements and train users.
Live web training

Detailed product articles

Egnyte user videos

Product updates and announcements

Egnyte’s online community

Chapter 5: Egnyte Glossary

These are some common Egnyte terms.

Administrator

Administrators are the managers of your company’s Cloud File Server; they are power users with additional administrative privileges.
Administrators can set up power users and standard users, organize shared folders, and control user permissions. In addition,
administrators are responsible for managing your Egnyte subscription settings. By default, the person who registers for an Egnyte
account is the administrator of that account.

Cloud File Server

The Egnyte Cloud File Server (CFS) is an online file storage server hosted by Egnyte. Files are stored in Egnyte’s data centers using
industry-leading security standards. Files can be accessed using a web browser, mapped drive, or mobile application. When we refer
to the “Web UI”, we’re talking about the front-end of the CFS.

Desktop Sync

Desktop Sync (aka Personal Local Cloud) provides a desktop sync capability. It is a local cloud installed on the user’s Windows or Mac
computer that synchronizes files between the hard drive and the Cloud File Server. This enables secure access to desktop files from
any device, any time, on-line as well as off-line.

Map Drive

Map Drive uses WebDAV to connect your desktop to the Cloud File Server, just like a network drive. Unlike Desktop Sync, Map Drive

does not actually sync files to your desktop; you are accessing the files directly in the cloud. Consequently, Map Drive does not work
when internet access is unavailable.
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https://www.egnyte.com/corp/sign_livedemo.html
https://helpdesk.egnyte.com/categories/573-faqs
https://www.egnyte.com/file-server/videos.html
https://www.egnyte.com/file-server/videos.html
https://helpdesk.egnyte.com/categories/574-announcements
https://helpdesk.egnyte.com/hc/communities/public/topics
https://helpdesk.egnyte.com/hc/communities/public/topics
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Power Users

You should make employees of your company power users. This will allow them to share folders, invite standard users to collaborate
on documents and take advantage of other Egnyte features like FTP upload, Map Drive, and Local Cloud.

Private Folders

Every power user gets a private folder. The contents of the private folder can only be viewed by the power user and the account
admins. Consequently, these folders cannot be shared like Shared folders.

Shared Folders

A folder that anybody in your Egnyte account can access (provided they are given folder permissions to that folder). Egnyte offers
multiple different user permission levels that govern what users can do in shared folders.

Standard Users

Make your outside business partners standard users. This will allow them to access files stored on Egnyte once a power user from
your account invites them. They will be able to view Egnyte files using the Web Ul or a mobile device, but won’t have access to Map
Drive or Local Cloud.

22

Egnyte Inc. | 1350 W. Middlefield Road | Mountain View, CA 94043, USA | Phone: 877-7EGNYTE (877-734-6983)
www.egnyte.com | © 2014 by Egnyte Inc. All rights reserved.



