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RxStation User Guide 
  

  

 
Cerner RxStation is VMMC’s Automated Unit-Based Medication Dispensing system and is integrated with 
PowerChart and the eMAR. 
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RRXXSSTTAATTIIOONN  LLOOGGIINN  

1. RxStation Login:   
 Username:  Same User Id as in PowerChart or SurgiNet. 

 RxStation will remember previously entered Usernames in that location 

 Password:  Same password as in PowerChart or SurgiNet. 

 When your password expires and is changed in PowerChart or Surginet this change will be reflected in 
RxStation as well. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  New users must first log into PowerChart or SurgiNet, to set their password before logging in to the 
RxStation. 

Username & Password 
are the same as your 

PowerChart or SurgiNet 
Log In/Password 

Previously entered 
Usernames will 

display as you type 

Touch Shift to view 

symbols 
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PPAATTIIEENNTT  SSEELLEECCTTIIOONN  

Patient List Selection 

 
1. Choose a Patient List:  The options reflect the lists you have built for your Patient Access List (PAL) (location, 

custom or assignment). 
 

2. Or choose Patient Search to locate your patient (see #3) 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 After selecting a patient, RxStation will open to the Patient’s Medication List and default to the Remove 

action. 
 
 
 
 
 
 
 
 
 
 
 

Touch drop down 
arrow to return to all 

Patient Lists 

Touch Magnifying Glass to 

go to Patient Search 

Touch the list you 

want to open 

Touch any Column Header 
to change Sort Order 

Touch Patient Name to go 

to their medication list 
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Patient Search Selection 
 
 

3. Patient Search:   
 

Patient Search can be used to locate a patient that is not currently displaying on your Patient List.  A reason to 
use Patient Search may arise when there is a delay in transferring the patient to or from a temporary location. 

 
Patient Search searches by following criteria: 

 
 Last Name 
 First Name, Middle Initial 
 Gender 
 Date of Birth  
 FIN Number 

 
Enter the patient’s last name, first name and or/FIN Number.  You may also select the Gender and Date 
of Birth to narrow your search. 

 
 The patient will be selected based on their most recent Active Encounter. 

 
NOTE:  Discharged patients may be searched for by the Discharged FIN Number if needed for Waste, Return,or 

Discrepancy Resolution for approximately 3 hours after discharge. 
 

NOTE:  Oncology Infusion Center patients are considered to be in a different facility and therefore their 
encounters will not ‘overlap’ with Hospitalized patients. 

 

 

 
 

 RxStation will open to the patient’s medication profile and default to the Remove action. 
 

Touch Search to locate 

patient 

Last Name, First Name and /or FIN Number 

Touch Patient’s name 

to Remove meds 
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RREEMMOOVVEE  

Sorting the Profile on the Remove Screen 

1. The patient’s profile will display Medication Tasks for the Timeframe in RxStation.   

2. Sort by Task (default) or Alphabetically 

3. Unverified medications will display at the bottom of the screen.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sort medications by 
Task or Alphabetically 

In Alpha sort, touch the bold letter 
key to jump to those medications 

Touch the Medication category to jump to that 
section 

Touch Show All to see 
all ordered medications 

NOTE:  If a medication 
is charted before it has 
been removed from the 
RxStation the task will 
no longer display on 

the list. 

Solution:  Go to MAR in 
PowerChart and 

UNCHART the dose. 
Task will then display 

in RxStation again. 

Tasks display for the default Time Range of:  4 hours past 
and 2 hours future.  See page 14 to change Time Range 
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Selecting Medications to Remove 

4. Medications can be multi-selected by touching each one on the screen before touching the Remove 
button. 

 

 

 

 

Touch all the 
medications you need 
to remove at one time 

The metFORMIN is in 
the Scheduled section  

Touch the other buttons to jump 
to that section 

Touch Remove button after 
selecting ALL meds to be 

removed.   

Look for the lighted 
drawer/tray & compartment  

Scroll the Profile to 
see all Tasks due 



6 of 28 

 

Performing a Blind Count on a Controlled Substance 

The morphine requires a blind count. The RN is required to enter the quantity of medication found in the 
compartment before removing any of the medication.  

1. Locate the lighted drawer/tray on the RxStation, open the drawer and then you will see the light on the 
appropriate compartment to perform the count. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Indicate the initial count BEFORE you remove the medication. 

 

 

 

 

 

Touch OK button  

Indicate count 
BEFORE Remove 
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3. Remove required quantity of medication from the compartment. 

NOTE:  The quantity offered reflects the highest end of the dose range, in this case 4mg of Morphine in 2 
syringes.  You must Change Quantity at this point if less is needed. 

4. Change Quantity with the - sign or + sign button and select a Reason for the quantity change 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Touch Save button to proceed. 

6. Remove medication from the compartment and close compartment. 

Touch Change Quantity button to 
remove less than maximum dose 

Touch - or +button to change 

quantity to be removed 

Select a Reason  

Touch Save 
button 
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7. If removing multiple medications the next medication will now be selected for removal. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE:  Compartment & tray lights will show where the medication is located. 

 

8. Remove this medication and close the tray. 

 

NOTE:  Dispense Complete 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. You also have the option to Waste a portion of the medication or select Done to return to the Patient 
List or Log Out to complete the transaction.  See Waste action on page:  17 

 

Touch Done, & note you also 
have the option to Waste a 

portion of the med at this time  

NOTE:  If Multiple drugs are selected 
the drawers/trays will light up in a: 

Top to Bottom  

Right to Left 

sequence for removal. 
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Removing a Room Specific Medication 

A patient’s Room Specific medications will display on their medication list but will appear light grey in color 
and the status will display as ‘Not in current Stock’.  Examples are:  Inhalers, Ointments, Eye Drops, etc. 

1. Touch Override button to remove the Room Specific medication. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch Override button to 
remove the Room Specific 

medication 

NOTE:  REFRIGERATED Room Specific medications also exist.  If the medication is not 
displaying in bold text in the Scheduled, Unscheduled, or PRN sections then use Override and 

select the Refrigerated Room Specific button.  

 

Remember, if the med requires refrigeration and is in Scheduled, Unscheduled or PRN sections 
the refrigerator will unlock and will make a whirring sound (without using override)  

Only go to Override if the medication is greyed out on the med list. 
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2. Touch letter ‘R’ to select a Room Specific Bin or Refrigerated Room Specific Bin medication for your 
Patient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select a reason for the Override and touch Remove button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch ‘Room Specific Bin’ or ‘Refrigerated Room Specific Bin’ 
medications button  

Select Reason & touch 
Remove  

Room Specific Patient Med 

Touch letter ‘R’ 
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Additional Features on the Remove Screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch arrow to expand 

patient demographics 

Touch Info button to 

open LEXI-COMP 

Touch Home button to 
select an action other 

than Remove 

NOTE:  Touch keyboard icon on Title Bar to open a 

keyboard in the window for typing 
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Medication Order Details 

The Paper button  will display the Order & Order Comment, Dispensing, Administration and Alert History 
information.  It will also indicate RxStations in other locations that also supply the medication. 

 

 

 

 

 

 

Touch Paper button to 

open 

Dispense History:  Includes 
Remove, Return and Waste 

history 

Administration History 

Alert History 

Additional RxStations 

stocked with this medication 
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Unavailable Medications and Additional Information Column 

There are a number of reasons why a medication may be grayed out on the medication list and unavailable. 

 Room/Patient Specific Medication 

 Out of Stock 

 Not in current Stock 

 Insufficient Quantity to Complete Transaction 

To identify the reason and obtain other important information regarding the medication refer to the Additional 
Information column. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Removing a Refrigerated Medication 

 Only medications requiring refrigeration will be stored in the refrigerator. 

 Cerner RxStation locks have been applied to VMMC unit refrigerators and when a 
refrigerated medication is selected for Removal, the lock will release and a ‘whirring’ 
sound can be heard.  

 Refrigerated Room Specific Medications are located here and are removed via the 
Override action. 

 

                    Refrigerator Lock 

If medication task is grayed out see 
Additional Information column for 

reason 

The Additional Information column displays important 
information regarding the task: 

 

 Remove History (last 12 hours) 
 Witness Requirements 
 Insufficient Quantity to Complete Transaction 
 Status:  Not in Stock 
 Nurse Review Needed 

 Future Dose 
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Time Range 

When sorting the medication list by TASK, if the medication task is not displayed, the task may be outside the 
default time range.   

 The Default time range displays tasks due 4 hours before current time and 2 hours into the future. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Increase or decrease the number of hours in the Historical or Pending time range to view additional tasks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. If changes are made touch the Save button to retain the adjustment for this login and return to the 
Remove screen. 

Touch the clock button to view 
Scheduled Time Range for past 
due tasks or pending tasks and 

adjust as necessary 

Touch - or + signs to adjust Time Range 

to view more past due or future tasks 

Touch Save button 
 to save the setting 

 & return to Remove screen 

Touch Back button to return to Remove 

screen without changes to Time Range 
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OOVVEERRRRIIDDEE  

1. From the Remove screen touch the Override button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Upon selecting Override, the medications available for your position or location will display in bold letters. 

 

 

 

 

 

 

 

 

 

 

 

3. Click Show All button for a complete list. 

 

 

 

 

 

 

 

 

 

 

Touch Override 

Touch Override 
button 

Touch first letter of 
medication to display 
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4. Adjust Quantity if needed and note the Strength and Volume will adjust automatically. 

 

 

5. Select a Reason for the Override.  This is required to activate the Remove button. 

 

6. Once a reason is selected the option to Add to List button will activate and this allows you to select another 
medication for override before removing the first medication. 

 
7. Touch Remove button when ready to have medication(s) dispensed. 

 

 

 

 

 

Select a Reason for 
the Override 

If the quantity is adjusted the 
strength and volume will 

automatically be calculated as the 

quantity is changed  

Touch Remove button 

Add to List allows selection of 
additional medications for override 

for the override 
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WWAASSTTEE  

1. To select the Waste action from the Remove screen, touch the Home button and select from all Available 
Actions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Medications dispensed in the last 24 hours will be displayed. 

3. Select the medication you need to Waste 

 

 

 

 

 

Touch Waste button 

Note:  Medications 
requiring a Witness 

will be identified 
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4. If a Witness is required the Witness Waste screen will open. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Enter the amount to be wasted.  Changing any one of the details will update the others; For example, update 
the strength, and volume & dose quantity will update automatically. 

6. Select a reason. 

7. Touch Done. 
 

Witness will enter their 
Username and Password and 

touch OK 
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RREETTUURRNN  

1. Select Return from the Available Actions screen. 

 

 

 

 

 

 

 

 

 

2. After selecting Return, the history of dispensed medications for the previous 24 hours will display for your 
selection. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select the medication you need to return. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch Return button  

Note:  Medications 
requiring a Witness 

will be identified  
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4. In the case of a controlled 
substance a Witness is 
required. 

 

 

5. The RN Witness must enter 
their user name & password. 

 

 

 

 

 

 

 

 

6. The amount dispensed 
will default.   

Enter the amount to be 
returned via the number 
pad. 

 

7. Select a Reason for the 
return and then touch 
Done button. 

 

 

 

 

 

 

 

 

8. Look for the lighted 
tray/drawer that contains 
the return 
compartment. 

 

 

 

 

 

 

 

 

Touch OK after 

Witness entry. 

Select a Reason for the Return  

& then touch Done button 

Enter amount to be 

Returned 
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Pull the handle towards the front of 
the drawer 

 
Bin will rotate and deposit the 

medication 

Release the handle  
 

Close the tray/drawer 
 

Light will go out  

Place medication 
in the lighted 

Return Bin 
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9. After completing the Return action you will go back to your Patient List.  Log out to administer meds. 

10. If a new action is needed for the same patient, select their name again from your list. 

 

 

 

 

 

 

 

 

11. Touch the Home 
button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Touch Done 

To perform a new action 
other than Remove, 1

st
 

select a patient 

Touch Home button   

to access the Available Actions Menu 
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DDIISSCCRREEPPAANNCCIIEESS  

1. If a discrepancy exists for a patient, the RxStation will display a paper button with a red exclamation point 

 on the Login screen. 
 

2. Touch Paper button to view the discrepancy, you do not have to login first to view discrepancies on the 
RxStation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Log in to Manage Discrepancies. 
 
 

Touch Paper button to 
view the outstanding 

discrepancy 

Discrepancy Information that will display: 
 

 Item 
 Reported By 
 Date/Time 
 Type  
 Assigned To 

 

In this case the discrepancy is an Overage 
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4. When a discrepancy exists the Options Button will offer Manage Discrepancies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. Resolve Discrepancies screen will open 

 
6. Select the medication with the discrepancy you want to resolve. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Touch Manage Discrepancies 

button 

Select the medication  
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7. The history of that medication’s activity will display.  Touch Count button to Resolve the Discrepancy 

 
8. A Witness is required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Witness will enter their 
Username &Password and then 

touch OK button 

NOTE:  The history supplies information to 
assist with the resolution of the discrepancy: 

 

 Previous Counts and Removals 
 Inventory Counts by Pharmacy 

 Adhoc Refills by Pharmacy 
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9. Open the lighted drawer/tray & compartment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10. Perform the count and touch the Resolve button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To assign the discrepancy to 
yourself for further investigation, 

touch Investigate button 

Touch Resolve 
button if count 

is correct 

Touch Print button to 
print a Discrepancy 
History for further 

investigation 
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11. Close compartment and drawer/tray to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
12. Select and Resolution Reason and add Other Reason/Comments for Discrepancy as appropriate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Touch Reason for Discrepancy button. 
 

NOTE:  Type up to 256 characters when 
adding ‘Other Reason’ & 

Touch Done 

Note:  the Expected, Counted, & 

Remaining counts are now correct 
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NOTE:  If an incorrect count is entered during the initial removal, a Discrepancy alert will display.  The RN can 
Resolve the Discrepancy before logging out of the RxStation and administering the medication to the patient. 

 

 RxStation will allow a second count before dispensing the medication. 
 If two incorrect counts are entered a discrepancy will be logged, but the med can still be removed. 
 Any discrepancy after removal will be indicated by the Discrepancy button, touch Resolve 

Discrepancy button to recount. 

NOTE:  The Pharmacy will review all discrepancies and discrepany resolutions on a daily basis. 

Touch Resolve Discrepancy button to 
resolve count before logging out of 

RxStation 
 


