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Multi-Patient Task List 

 
 
1. The Multi-Patient Task List is the opening screen when a Dialysis RN logs onto Cerner 

PowerChart.  All newly admitted dialysis patient will display here along with patients with new dialysis 
orders. 

 
2. The Patient Access List is a view of patients by floor or custom view and contains order 

notifications, specimen collection tasks and blood administration tasks. 
 
3. The Patient List is a customized view of patients:  Admitted Dialysis Patients maintained by the 

Dialysis staff. 
 
4. Links to V-Net (Internet) and Clinical Applications are built into the toolbar. 
 

5. Exit button  will log you off of your Cerner session and present the log in window for the 
next user 

 

6. Suspend button  will secure your Cerner PowerChart session and allow others to also 
log onto the same computer you are using.   

To restore your session  click on the secured session  on the Task bar at the 
bottom of the computer screen and type in your password. 
 
7. Once a patient has been selected on a list,  click the drop down arrow to the right of the name 

 to open a list of specific areas of the patient’s chart. 
 

8. The Refresh button displays how long ago information was refreshed to the screen.   
Click to reset to zero minutes and see the most current information on the Task List. 
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Multi Patient Task List: Notification window for all newly admitted patients and Hemodialysis and 
Peritoneal Dialysis orders 
 
 

 
 
1. The Task List will display a Task Description called Consult to Dialysis after the RN’s on the floor 

have documented that the patient receives Hemodialysis or Peritoneal Dialysis upon admission. 
 
2. The Task List also displays a Task Description called Hemodialysis or Peritoneal Dialysis Task 

which is the notification that the MD has written the orders for the procedure.   
 

The details of this order can be viewed here by right clicking on the Task Description and 
selecting ORDER INFO. 

 
3. The task can be removed from the list by clicking in the yellow box after the procedure has been 

completed.  After clicking Refresh the patient will be removed from the list. 
 
TASK COMPLETED BY MISTAKE? 
 
To re-display a completed task go to OPTIONS, on the top menu,  click on  TASK DISPLAY and check 
Completed box and OK and all completed tasks will display. 
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Opening the Patient Chart:  How to access the Patient’s Clinical Information/Orders and MAR 
From any patient list, single  click on the patient name and  click the drop down arrow next to the 
patient’s name on the Toolbar  
 
 
 
Form Browser contains any forms you have charted on.  
Go here to modify. 
 
MAR is the Medication Administration Record,  
chart all administered meds here. 
 
Orders contains all orders for your patient:  
 
The Hemodialysis orders will display in the Ancillary Depts. 
section.   
 
Peritoneal Dialysis solutions will display in the 
IV Solutions section. 
 
Results Catalog:  contains all flowsheets displaying 
patient information. 
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Viewing Orders seen on the Multi Patient Task List  
 

 
1. Click on Ancillary Depts. to see Hemodialysis or Peritoneal Dialysis Orders 
 
Once you have opened the patient chart you have access to all parts of the chart via the menu on 
the left side of the window. 
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Patient List:  Activating Master List of all Admitted Dialysis Patients 
 

1. Click Patient List on the toolbar.   
 
 
2. Click the wrench icon to open List 

Maintenance.  
 
 
 
 
 
 
 
3. Select Admitted Dialysis Patients on the left and  click the blue arrow in the middle to move the list 

from Available to Active and  click OK to close window. 
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Patient List and How to Add Patients 
 

 
 
 
 
 

1. To add patients to this list click Add Patient icon.  
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Patient Search will open  
 
2. Click the drop down arrow to the right of Location at the bottom of the list. 

 
 
3. Click Search. 
 
4. Click Patient’s Name. 
 
5. Click on the Encounter (inpatient visit). 
 
6. Click OK. 
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Patient Access List (PAL) Overview 
 
Patient Access List (PAL): 

 
 
1. Single click on Patient’s name and then click on the icons in the Current or Overdue category to 

see the specimens that need collecting or any Blood Administration tasks that need to be completed 
by the RN. 

 
2.  The following describes the icons: 
 

The Heart icon  will display to notify the RN that patient care tasks are due. This is where 
the Start and Completion of Blood forms will be listed. 

 
The Test Tube icon  will display to notify the RN that the patient has laboratory specimens 
that the RN needs to collect.   

 
The medication capsule icon  will display if the patient has any medications due.  These 
are charted on the MAR. 
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Patient Access List (PAL) Charting Nurse Collected Specimens 
 
RN goes to the Patient Access List (PAL) to chart that the Nurse Collect Laboratory Specimens 
that have been collected. 
 
1. Select Patient Access List off the Toolbar.  

 
 

2. Select a shift that covers the time you are working. 
 

 
 

3. Right click on the blue bar to Change Patient List and select with left  click. 
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4. Select DIAL Inpatient Dialysis or Admitted Dialysis Patients. 

 

 
 

5. Establish a relationship with those patients in the 7th floor Dialysis Unit 
by clicking the drop down arrow and choosing RN.   

 
 

6. Click OK. 
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 Nurse Collect Task on PAL        
 
Important: the patient must be in the DIAL Inpatient Dialysis Unit to print the requisition in your 
Dialysis Unit.  If the patient is not in this location, call their “home” nursing unit and ask the PFC 
to transfer the patient to you. 
 
 

 
 
We recommend that the RN never use Quick Chart or Chart as this affects all task not just the one 
you are completing. 
 
1. Right click  

Selecting Chart Done on the nurse collect task will complete the task and fire an order to the lab.   
 
Selecting Chart Done (Date/Time) allows you to change the time the specimen was collected and/or 
the name of the person collecting the specimen 
  
Selecting Chart Not Done cancels the order and can be used if the specimen is not going to be 
collected, for example a Duplicate order. 

 
2. Chart Done or Chart Done Date and Time will print the requisition that goes with the specimen to 

the lab 
 
3. Call Transport (ITT) to have the specimen picked up and delivered to the laboratory ext 61322. 
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Patient Access List (PAL) Charting Blood Transfusions 
Chart from the Heart:      Patient Care Tasks 
 

How to obtain Blood from Blood Bank: 
 
1. Go to Blood Bank/Transfusion Section of Power Orders NOTE:  ALL associated blood orders 

will display here including Type and Cross match. 

 
 
2. The RBC Administration order states Right  click on Main Parent Order to print/reprint this 

requisition to obtain each unit from VM Blood Bank. 
 

Call ITT and ask them to come to the unit to get the requisition for the blood you need.  This 
requisition is given to ITT to obtain the blood from the VMMC blood bank and they will deliver it back 
to the unit. 

 
3. To print a requisition to draw a Type and Crossmatch specimen;  Right  click on the Red Blood 

Cell order. 
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How to Chart Blood:  Start and Completion 
 
On the Patient Access List look for the two tasks: RBC Start and Complete Transfusion under a 
Heart icon: (Overdue or Current Time column)   
 
The order to give blood generates two tasks for each unit of blood to be transfused:   
 

Start a unit or RBC’s and Complete a unit of RBC’s. 
 

 
How To Start a Unit of RBC’s: 

 
 

 
 
1. Right click and select Chart Details on the task:  “START a unit of RBC’s”:   
 

This task launches the Blood Admin-Red Blood Cells Form  
 

 
 
Dialysis RN will chart Vital Signs on paper (within 15 minutes) before the blood unit is hung and on 
Cerner chart the RBC Administration Start information which includes the RBC Unit number of the 
blood.   
1. Chart the Date and Time the blood administration began:  (Type “T” for today’s date to auto-

populate and “N” for now in time field, or type in the actual time (24 HOUR, IE 1400) 
2. Chart Unit Number:   
3. Sign Charting, by clicking the green check mark in top left corner.   
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How To Complete a Unit of RBC’s: 

 
1. Right click and select Chart Details on the “Complete a unit of RBC’s”:   
 

This task launches the same Blood Admin-Red Blood Cells Form  
 

 
 

Document the following: 
 

1.  Transfusion Completed 
2.  Time completed/Stopped 
3.  Volume administered 
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How To Chart a Transfusion Reaction: 
 
If RBC Transfusion Not Completed:   due to Possible Transfusion Reaction the following page will 
open: 
 

 
 

1. Chart:  Reaction Management need to check each box 
2. Note Red Text lists actions that need to occur 
3. Complete Suspected Transfusion Reaction Symptoms check box  
4. Additional space is available for comments 

5. Click the “Hook Back” arrow  to return to front page and to sign charting. 
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Orders Overview 

 
1. View: The View section is a list of all Order Categories  
 

♦ Click on a Category, example:  Blood Bank/Transfusion to auto-scroll that category to the top of 
the display. 
 

♦ Caution:  Taking checkmarks out of the Order Category will hide those orders on the screen 
until you  click the checkmark box again. 

 

2. Reference Text  Reference text has been built into many orders.  
♦ Look at the Resuscitation Status order in ADT/Precautions category 

♦ To view Reference Text Rest your mouse on the 

Reference Text icon  

♦ Click the link: “ click to see the Reference Text 

Information” to open the Reference Materials 

♦ Click internal Link to open the Policy 

♦ Click X in top right corner to close policy 

♦ Click OK to close the Reference Text dialog 
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3. Order Profile 
The right side of the window displaying orders and their details is called the Order Profile. 
 
Order Status will default to view only ACTIVE orders with a Status of Ordered.  (1_Standard View )  To 
see other statuses change the display to All Orders (All Statuses). 
 

♦ Processing - displays once an order is signed until the window is Refreshed. 
♦ Ordered - displays until the order has been completed, discontinued or cancelled. 
♦ Completed - displays when the order is complete. 
♦ Discontinued - identifies an order that has been administered or completed once and then 

stopped. 
♦ Canceled - identifies an order that is stopped prior to initial administration or completion. 

 
Order Details display the information entered in Order Details and Order Comments when the order 
was written. 
 
4. Orders Filters 
The default for the Orders Display filter is “1_Standard View”.  This was set by VMMC to display only 
ACTIVE, Pending, and Medical Student’s Orders. 
 
Orders Display can be filtered to display in a variety of ways. 
 

To change the order filter 
 click the filter drop down arrow and select a preferred option. 
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Placing Orders:  
 

 
 
 
 

1.  Click the Add Order icon   to open up the Add Order catalog. 
 

 
 
2. Type in the full name or part of the name of the order and let the catalog search. 
 
3. You can choose to search by what the order ‘Starts with’ or a word the order ‘Contains’. 
 
4. Left click on the order you need to place. 
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Ordering Physician and Communication Types: 
 
When an RN places orders the Ordering Physician and the Communication Type must be identified. 

 
 
 
This box will appear after selecting the order:. 
 

1.  Type in the LAST NAME of the MD authorizing the order 
placement.  The field will auto complete or state: “Multiple 
Matches”.   click the binoculars icon if that occurs. 
 
2.  Select the Communication Type; see definitions below: 

 MD Sign / Phone (GOES TO PROVIDER FOR CO-SIGN) 
For orders a provider phones in when no computer is available 

 MD Sign / Verbal (GOES TO PROVIDER FOR CO-SIGN) 
For orders that are given verbally, such as during a MET event 
or procedure 

 Scope of Care (DOES NOT GO TO PROVIDER FOR CO-SIGN)  
For orders that are within the user’s scope of care.  This includes 
orders covered by policy (i.e. Nursing Order policy) as well as those related to “if / then” orders a provider has 
placed. These do not require provider co-signature. 

 MD Sign / Protocol (GOES TO PROVIDER FOR CO-SIGN)  
For orders that have a written protocol in place, e.g. Emergency Department, Dialysis, etc. 

3.  OK 

Note:  If a Communication Type is not selected an error message will appear stating “All 
fields must have valid values” 
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Orders:  Selecting the Order Sentence and completing the Details 
 

 
 
Order Sentences will appear for all Laboratory and Medication Orders. 
1. Select None if the pre-built sentences do not meet your needs. 
2.  Click OK after making choice. 
 
Orders:  Completing Order Details 
 
 
 
 
1. The selected order will 

appear behind the 
Add Order Catalog.   

 
 
 
 
 
 
 
 
 
2.  Click Done to close 

catalog and review 
and modify any 
details of the selected 
order at the bottom of 
the screen.  (See next 
page) 
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Order Detail Completion and Signing Orders 
 

 
 
1. Make any changes to order details by selecting the Detail on the left and making the appropriate 

changes on the right side.  In this example we are changing the Nurse Collection of the specimen 
from NO (phlebotomist would draw the patient) to Yes so the RN can draw the specimen. 

 
2. Note changes on the order line in the section. 
 
3. “Sign” to complete the order placement. 
 
Refresh ‘Minutes Ago button’: 
 

 
 

1.  Click refresh ‘Minutes ago’ button to see the order in the Ordered Status.   
2. If the order is in the Processing status you cannot make any changes to the order.  (See Order 

Options next page) 
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Order Options via right    click:  Order Info:   
 
1. Order Info:  To display additional information that may have been cut off on the order display as 

indicated by …  
2. Click the Order Name:  Blue text or 
3. Right  click on the order for a menu that offers Order Info, and select with left  click. 
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1. Order info will display Details along with the name of the person that placed the original order 

under the patient’s name 
 
2. All details of the order will display under Comment. 
 
3. To close the window,  click this arrow and door icon  to return to the Power Orders section. 
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Additional Order Options: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1. Cancel/Reorder:  This option allows you to replace a previous order with all or some of the same 

order details.  For example, changing a Nurse Collect lab specimen to Lab Collect. 
 

This action is not to be used for medication orders.  Use Cancel/DC and write a new order. 
 
2. Cancel/DC:  Used to cancel orders that are no longer appropriate. 
 
Note:  The checkmarks in the boxes on the order itself are a shortcut to forcing the order in a Cancel/DC 
order option. 
 
3. Void:  Used to clear an order placed by mistake.   
 

This action is not to be used for medication orders.  Use Cancel/DC and write a new order. 
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MAR Medication Administration Record 
 
1.  click on MAR from the menu 

 
 

2. To see PRN medications  click on green PRN bar and this section will move up to the top of the 
MAR. 

3. To chart the administration of a medication  click on the “dose task cell” to open the charting 
form. 

4. Discontinued or Single dose medications will discontinue once charted and move to the 
Discontinued etc Section of the MAR. 
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To chart medications in the Medication Administration Record (MAR) 
 
 
 
 
1. For a Pain medication you must chart 

the Pain Intensity. 
 
2. For a Pain medication you must chart 

the Pain location.   click the drop down 
arrow for choices. 

 
3. For a Dose Range medication you must 

indicate the dose administered. 
 

4. To Sign the charting,  click the  
checkmark icon  

 
To Cancel charting  click the    circle 
icon 
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Response to PRN Medication Charting: 
 
1. After charting a PRN medication the “Response to PRN Medication” cell will appear on the MAR. 
 

 
 
Documentation of the evaluation of the patient’s response to the PRN medication is required.  After  
clicking on the cell the charting form will open. 
 

 
2. The previous Pain Location Treated charting will carry forward. 
3. Pain Intensity needs to evaluated and charted 
4. Check Indication.  
5. Response to Pain Medication is a multi-option charting field, select as many responses that apply.  

Level of sedation and motor strength are also available. 
6. Sign charting  
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Ordering the Dialysis RN Heparin Orderset in Power Orders & Documenting Heparin on the MAR  
 
Go to Orders on the Menu. 
 
Note:  Per the Clinical Orders placed by the Nephrologist, the NWKC RN has been directed to 
order the heparin for the hemodialysis procedure  

 
Note:  Per the Hemodialysis order placed by the Nephrologist the heparinization will be ordered 
as TIGHT:  500 units or SYSTEMIC 1000 units. 

 
Placing the Dialysis RN Heparin Order Set: 
 
1.   click the Add Order button  
     to open the Order Catalog 
      
 
2.  Type in DIAL to locate the Dialysis RN Heparin OrderSet 
 

 
3.   click on the  to open the order set. 
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4.  Ordering Physician window will open 
 
5.  Type in last name of Ordering MD  
 
6.   click on MD Sign/Protocol for the Communication Type. 
 
7.   click OK. 
 
 
 
8.  Dialysis RN Heparin Orderset will open. 
 

9.  Select orders by  clicking in checkbox to the left of the order.  (Must see checkmark in the box 
to actually select the order). 
 

Lidocaine: (if patient has a graft) 
 
Heparin Tight:  500mL or Systemic 1000mL. 

Arterial Port*:  1000 unit(s)/mL   

Venous Port*:  1000 units(s)/mL 

*These orders have required fields and the Dose must be typed in before signing the order.  See 
next page 
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Order Details for Arterial or Venous Port Heparin: 
 
10.  

Type in 2000 (units) in Detail values for Dose. 

Type 2000 
here 

 
11.   click OK to Close 
 
12.  Close Add Order window by  clicking 
Done in bottom right corner  
 
 
 
 
13.  Review selected orders for accuracy and  click on any order you need to make changes to before 
signing.  Details will open and changes can be made. 
 
14.   click Sign to place the order.  
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Documenting Tight or Systemic Heparin via the MAR  
 
From the MAR:   
 
 click on PRN Heparin dose task cell to open 
chart details after hemodialysis is complete. 
 
 
 
 
1.  Enter the correct number of units 
administered   
2.   click Comment: 
 

 

1:  Type in Total # of 
units administered. 

2.  Click Comment 

 
3.  Type in:  the Prime units received  
 

3.  Prime 500 Units
    Total Received:  200 units/hr x 4 hrs = 1300 

Type In:  Total Received:  # of units/hour x total 
# of hours, plus the prime amount. 
 
 click OK to close comment box 
 
 
4.  Sign charting.  
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How to Insert Columns on the PAL 
 
How to Insert Columns on the PAL: 

 
On the far right section of the PAL right  click and select Insert Column. 
 
To add Potassium Plasma: 

 
o Right  click and Insert Column,  
o Open ALLOCFSETS 
o Open ALLRESLTSECT 
o Open ALLSRVSECTS 
o Open General Lab 
o Open General Chemistry 
o Select Potassium Plasma 
o  click NEXT 
o Type in 7 Days 
o  click Next 
o Column Title K+ 
o  click Next 
o  click Finish 

 
To add Hematocrit: 

 
o Right  click and Insert Column,  
o Open ALLOCFSETS 
o Open ALLRESLTSECT 
o Open ALLSRVSECTS 
o Open General Lab 
o Open Hematology testing 
o Open Hematology 
o Select Hematocrit 
o  click NEXT 
o Type in 7 Days 
o  click Next 
o Column Title HCT 
o  click Next 
o  click Finish 
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	To change the order filter

